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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 85% SWBT/ | % Yes - 83% swaT/ | % Yes - 83% Resuit
Description PM | Tier 1] Tiee 2] Tier3] Area)] Pi8 | CLEC | Benchmarkj Z-Value | Result CLEC |Benchmark| Z-Value | Result CLEC |Benchmark] Z-Value | Result |Z 88%
JAvg. Resp for OSS Pre-Order - Address Verification - DATAGATE 1-01 M |COl B 24 47 (2.29) Yes 23 47 000 Yes 2.1 47 0.00 Yes N HIT
Avg Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 - M | CO B 31 45 (1.40) Yes 32 45 0.00 Yes 31 4.5 0.00 Yes N HiT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 B M| CO| B 42 66 (2 38) Yes 31 56 0.00 Yes 23 66 000 Yes N HiT
Avg Resp. for OSS Pre-Order - Reg. for CSR (> 30 WTN) - DATAGATE 1-04 M [ CO 8 16.8 R n/a - 14.8 TR n/a - 127 R n/a - N -
Avg Resp. for OSS Pre-Order - Serv_Availability - DATAGATE 1.05 - M | CO] B 12 66 (5.40) Yes 19 66 0.00 Yes 17 66 000 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv_Appointment Scheduling - DATAGATE 1-06 - M CO 8 05 1.0 (0.50) Yes 09 1.0 0.00 Yes 18 1.0 2.00 o AN HIT
Avg. Resp. for OSS Pre-Order_- Dispatch Required - DATAGATE 1-07 - M CO B 88 12.6 {3.80) Yes 9.2 126 000 Yes 76 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PiC - DATAGATE 1-08 - - M | CO B8 94 280 (18.60) Yes 59 19.1 0.00 Yes 44 19.1 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 M | CO B n/a 126 n/a - 244 12.6 000 Yas 27 .1 126 2.00 No N
Avg Resp, for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 B M[CO[ B n/a 130 n/a - n/a 130 nfa - n/a 13.0 n/a - N -
Avg Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 - M | CO| B n/a 100 n/a - 90 100 0.00 Yes 85 10.0 0.00 Yes N HIT
Avg. Resp_for OSS Pre-Order - Protocol Translation - EDI input 1-12 - Mico| B nia L n/a 111.9 : nia - 475 S nfa N
Avg. Resp for OSS Pre-Order - Protocol Translation - EDI Output 1-13 - - M[co]l B n/a nia 147 na 159 nfa N
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 114 | M[CO] B n/a nia - 03 na - 02 n/a N
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Output 1-15 M | CO B n/a : nfa - 02 n/a - 02 i n/a - N :
Avg Resp. for OSS Pre-Order - Address Verification -VERIGATE, 1.16 M CO B 29 4.7 (1.75) Yes 31 4.7 0.00 Yes 29 47 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Req. for Telephone Number - VERIGATE 1-17 - M CO B 21 4.5 (2.40) Yes 22 45 0.00 Yes 2.1 4.5 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req_for CSR (< 30 WIM) - VERIGATE 118 WM | CO| B 24 66 (4 25) Yes 34 66 0.00 Yes 23 66 0.00 Yes N HIT
Avg Resp for O5S Pre-Order - Req for CSR (> 30 WTM) - VERIGATE 1-19 - M I COl B 49 n/a - 70 i n/a - 51 B nfa - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 1-20 - M | CO B 27 66 (3 85) Yes 37 66 0.00 Yes 20 66 000 Yes N HIT
vy Resp for OS5 Pre-Order - Serv Appeintment Scheduling - VE RIGA T« [ v oo e 06 10 (0 40) Yes 16 10 200 Fo 24 10 2.00 No IN MISS
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 Mlco|l B 87 126 (393) Yes 93 126 000 Yes 8.4 126 000 Yes N HIT
Avg Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M | CO B 200 19.1 nfa - 202 19.1 200 Ne 18.4 19 1 000 Yes N -
Avg Response Time for Loop Make-Up Information 11-01 L M M { TX ] 13 18 {169) Yes 17 1.9 {132) Yes 20 22 {1.00} Yes Y HIT
Avg Resp Rec. within "x” sec. - Address Verification - DATAGATE 2-01 L M CO B 99 6% 95 0% {4.61) Yes 99 6% 95.0% 000 Yes 99.8% 95.0% 0 00 Yes N HIT
Avg. Resp Rec within "x" sec. - Req. for Telephone Number - DATAGATE 2-02 L M - cCol B 99 2% 95 0% 415) Yes 99 1% 95 0% 000 Yes 99 3% 95.0% 000 Yes N HIT
Avg. Resp. Rec within "x” sec_- Req. for CSR - DATAGATE 2.03 L I M CO[ B ] 989% 95 0% (3.92) Yes 98.7% 95.0% 000 Yes 99 6% 95.0% 000 Yes N HIT
Avg. Resp Rec within "x" sec. - Service Availability - DATAGATE 2-04 L M col B 99 6% 95 0% 462} Yes 99 6% 95 0%, 0.00 Yes 99 5% 95 0% 000 Yes N HIT
Avg Resp Rec. within "x" sec. - Serv_Appointment Scheduling - DATAGATE 2-05 L M CO B 98 4% 95 0% (336) Yes 97 5% 95 0% 00 Yes 96 5% 95 0% 0.00 Yes N HIT
Avg. Resp. Rec within “x” sec_- Dispatch Required - DATAGATE 2-06 L M col 8B 99 9% 95 0% {4.92) Yes 99.5% 95 0% 000 Yes 99.2% 95 0% 000 Yes N HIT
Avg. Resp Rec within "x" sec - PiC - DATAGATE 2-07 L M CO B 90 5% 95 0% 4.50 Hic 97 2% 95.0% 000 Yes 100.0% 95 0% 000 Yes N HIT
Actual Loop Makeup - Actual Data Returned S U8 i M i 5 n/a n/a n/a 69 6% 95.0% 2 00 Mo 68.2% 95 0% 2 00 N N MISS
Actual Loop Makeup - Design Data Returned 209 L™ CoO| B n/a nia nia n/a n/a n/a . n/a n/a n/a - N -
Design Locp Makeup - Cesign Data Relumed 710 i ¥ Col o n/a n/a na ~ B3 4% 95 0% 200 1o 818% 95 0% 200 Mo IN MISS
Avg Resp Rec. within "x" sec_- Address Verification - VERIGATE 2-11 L M CoO| B 94 2% 90 0% (422) Yes 94 3% 90.0% 0.00 Yes 94 9% 90 0% 000 Yes N HIT
Avg Resp Rec. within "x" sec - Req_for Telephone Number - VERIGATE 2-12 L M Co| B 97 6% 90 0% (7.59) Yes 97 3% 90.0% 000 Yes 97 8% 90 0% 000 Yes N HIT
Avg Resp Rec within "x" sec. - Reg. for CSR - VERIGATE 2-13 L M CO] B 99 1% 90.0% (913) Yes 96 3% 90.0% 0.00 Yas 98.0% 90 0% 000 Yes IN HIT
Avg Resp Rec within "x" sec_- Service Availabilty . VERIGATE 2-14 L M co B8 97 8% 90.0% (7.83) Yes 96 4% 90.0% 000 Yes 99.1% 90 0% 0.00 Yes N HIT
Avg_Resp. Rec within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M CO B 99.0% 90 0% {9.03) Yes 97 4% 90.0% 0.00 Yes 97.3% 90 0% 0.00 Yes N HIT
Avg Resp Rec within "x” sec - Dispatch Required - VERIGATE 215 L M GO 3] 85.8% 90.0% 4.19 No 85.7% 90 0% 2.00 Mo 86 7% 90.0% 2.00 Mo N MiSS
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-17 L M - CoOl B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
OSS Interface Availability - DATAGATE 4-011 - H M CO 8 100 0% 99.5% 0.00 Yes 99.4% 99 5% 200 No 99 7% 99 5% 0.00 Yes N HIT
0SS Interface Availability - VERIGATE 4012 | - T H|WMJICO| B[ 998% | 995% | 000 Yes 998% | 995% | 000 Yes 958% | 995% 0.00 Yes N HIT
0SS Interface Availability - LEX 4-01.3 - H M | CO B 100 0% 99.5% 0.00 Yes 93.6% 99 5% 0.00 Yes 98.6% 998.5% 2.00 No N HIT
0SS Interface Availability - TOOLBAR 4-01.4 - H M coO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99 5% 000 Yes N HIT
OSS Intedace Availability - LRAF 4-01.5 H M CO B 99.1% 99.5% 2.00 No 99 9% 99.5% 0.00 Yes 100.0% 99.5% 06.00 Yas N HIT
OSS Interface Availability - EDI - FTP 4-01.6 H M co 8 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-01.7 - H M CO 8 99.9% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 98.3% 99.5% 2.00 £19) N HIT
OSS Interface Availabilty - EDI - NDM 4018 H | M JCO| B | 1000% | 995% | 000 Yes 100 0% | 995% 0.00 Yes 1000% | 99.5% 0.00 Yes_ [N HIT
OSS Interface Availability - EDI - VAN 4-019 - H M CO B8 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100 0% 99 5% 0.00 Yes N HIT
OSS Interface Availability - ED! 4-01.10 - H M Co B 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - CORBA 4-01.11 - H M CO B 99.9% 98 5% 0.00 Yes 100.0% 99.5% 000 Yes 98.3% 99 5% 200 His N HIT
0SS Interface Availability - Order Status 4-01.12 - H M CO B 99 8% 99.6% 0.00 Yes 100 0% 99.5% 000 Yes 99.7% 99 5% 000 Yes N HIT
OSS Interface Availability - Trouble Administration 4-01.13 H M { CO B 100.0% 99.5% 000 Yes 100 0% 99 5% 000 Yes 99 6% 99 5% 000 Yes N HIT
OSS Interface Availabtlity - Provisioning Order Status 4-01.14 - H M CO B 100.0% 99 5% 0.00 Yes 100 Q% 99 5% 000 Yes 99.8% 99 5% 000 Yes N HIT
Consumer EASE Availability 402 H | M [ 1X] B 996% | 955% 0 00 Ves 99 4% | 995% 2 00 TG 939% | 995% 0.00 Yes_ [N HIT
Business EASE Availability 403 H I M| Ix] B[ 998% 99 5% 0.00 Yes 99.5% 99.5% 2.00 o 100.0% | 99 5% 0.60 Yes N T
Pre-Order Backend System Database Query Availabiiity - PREMIS 4.1-01 - jcot - 1000% |- nia - 100.0% Lo n/a - 100.0% n/a § -
Pre-Order Backend System Database Query Availability - CRIS 4102 | - O 1000% | . .- n/a 100 0% n/a 160.0% nia
Pre-Order Backend System Database Query Availability - SORD 4103 - - - [ co 100 0% n/a 100 0% nla 100.0% n/a
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - 1 CO - 100 0% n/a 100.0% n/a 100.0% n/a
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - [o]e] 100.0% n/a 99 4% n/a - 99 5% nia -
= FOCs Ree vaithin & Hours - Residence and Sinple Business - LEX, ERE LI M| M7+ 5} 919% ] 950% 307 Ho 3% | 950% 273 o G60% | 950% | (302 ves ' L_MI5S
“ FOCs Rec Withir 24 Hours - Complex Business (1-200 Lines) - LEX 502 L M M Tx 5] 91 8% 94 0% 223 tg 91.6% 94 0% 245 St 96 5% 94 0% (2 50 Tes ( 1SS
I% FOCs Rec_Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M X B n/a 94 0% n/a - nla 94 0% n/a - n/a 94 0% ni/a 1 -
% FOCs Rec.Within § Hours - UNE Loop (1-49) - LEX 5-04 L M M X 8 98 1% 95.0% 311) Yes 98.8% 95 0% (3.75) Yes 98 8% 95 0% 381 Yes ( [l
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SWBT/ | % Yes - 85% sweT/ | % Yes- 83% SWBT/ | % Yes- 83% Result
Description PM  |{Tier t{Tier 2| Tier3[ Area| P18 ] CLEC |Benchmark| Z-value | Result CLEC lgenchmark| 2Z-valug | Result CLEC |Benchmark| Z-valus | Resut |Z | 88%
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M TX B n/a 94.0% nia n/a 94 0% n/a - n/a 94 0% nia - Y -
5 FOCs Rec Within 5 Hours . Switch Ports - LEX 05 [ M | M 174 5 [ Bad% 950% 1063 Hi 50.0% 95 0% 500 NGO 97 8% 95.0% 2.83) Yes _ |v MiSS
1 FQCs Rec within 5 Hours - Residence and Simple Business - 1| 5.07 { M [ [ il 91 9% 95.0% 3.10 M 92 1% 95.0% 288 Ne 99.3% 95.0% (433} Yes Y MISS
% FOCs Rec. Within 24 Hours - Compiex Business {1-200 Lines) - EDI 5-08 L M M TX B 100 0% 94 0% {6.00) Base<10 n/a 94 0% nfa - 100.0% 94.0% (6 00) Base<10 [y -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - EDI 5-09 L M M TX B n/a 94 0% nia - n/a 94 0% n/a - n/a 94.0% n/a - Y -
¥ FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-10 L M M TX 8 95 9% 95 0% {0 87) Yes 96 9% 95 0% (1.95) Yes 99 1% 95 0% {4 10) Yes Y HIT
1% FOCs Rec_Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M TX B n/a 94 0% n/a - n/a 94 0% n/a - nl/a 94 0% n/a Y
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-12 L M M TX [} nia 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M TX B 95 8% 95 0% (0.80) Yes 98.2% 95 0% (3.22) Yes 98.7% 95 0% {3.69) Yes Y HIT
% FOCs Rec. Within 24 Hours - Complex Business {1-200 Lines) - Man 5-14 L M M X B 97.7% 94 0% (3.67) Yes 98.3% 94 0% {431} Yes 98.6% 94 0% (4.58) Yes Y HIT
% FOCs Rec_Within 48 Hours -~ Complex Business (200+ Lines) - Man. 5-15 L M M TX B n/a 94.0% n/a - nia 94.0% n/a - n/a 94.0% n/a - Y -
Y FOCs Rec Within 24 Hours - LINE Loop (1-49) - Man 514 L M M 14 £ 86.8% 95.0% 8.24 Fcy 90.4% 95.0% 462 Mo 97.4% 95 0% (2.44) Yes Y MISS
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-17 L M M TX B n/a 94 0% n/a - n/a 94.0% n/a - n/a 94 0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-18 L M M TX B 100.0% 94 0% {6.00) Base<10 | 100 0% 94 0% (6.00) Yes 100.0% 94 0% {6 00} Base<10 Jy -
% FOCs Rec. Within 24 Hours - xDS{ capable Loops - LEX (1-20 Loops] 57011 L | M X | B | 983% 95 0% (329) Yes 98 4% 95 0% (344) Yes 08.7% 05.0% (369) Yes |V HIT
% FOCs Rec_within 48 Hours - xDSL -capable Loaps - LEX (Over 20 Loops) 51-02 L M X ] n/a 94 0% n/a - nia 94 0% nia - n/a 94 0% n/a - A\ -
% FOCs Rec Within 24 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5103 | L | M TX | B | _964% | 950% | (139 Yes 97 2% | 950% ] (2.25) Yes 578% | 950% | (2.82) Yes  |¥ HIT
% FOCs Rec. Within 48 Hours - xDS L-capable Loops - EDI (Over 20 Loops) 5 1-04 L M T B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94.0% nfa - Y -
% FOCs Rec. Within 24 Hours - xDS L-capable Loops - Manual (1-20 Loops) 5.1-05 L M TX B 95 9% 95 0% (0.90) Yes 93 9% 95 0% 106 Yes 99 6% 95.0% (4.63) Yes Y HIT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual {Over 20 Loops) 5.1-06 L M TX B n/a 94.0% n/a n/a 94.0% n/a - n/a 94 0% n/a Y
Average Time to Return FOC (Hours) - Residence and Simple Business - LEX 6-01 TX 20 o n/a 27 n/a 12 . n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6.02 TX 79 n/a 130 n/a 5.0 n/a -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX 6-03 X n/a nla n/a nfa nla n/a -
Average Time to Return FOC (Hours) - UNE Loop {1-49) - LEX 6-04 - - TX - 11 n/a 10 n/a 09 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 X ] - n/a n/a n/a na nja na
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 TX 47 ni/a 38 n/a 33 n/a
Average Time to Return FOC (Hours) - Residence and Simple Busingss - EDI 6-07 TX 23 n/a 24 n/a 09 n/a
Average Time to Return FOC {Hours) - Complex Business (1 - 200 Lines) - £ 608 TX 98 n/a n/a n/a 29 n/a
Average Time to Return FOC (Hours) - Complex Business {200+ Lines) - EDI 6-09 TX n/a n/a n/a n/a n/a n/a
Average Time to Return FOC {Hours) - UNE Loop (1-49) - EDI 6-10 - TX - 1.4 n/a - 14 n/a 119 n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 X n/a n/a n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 TX n/a n/a n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Residence and Simple Business - Man 6-13 TX 14.4 nf/a 122 n/a 104 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - Man 6-14 TX 131 n/a 124 n/a 13.8 n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - Man 6-15 X n/a n/a n/a n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 TX 317 n/a - 287 n/a 17.2 n/a
Average Time to Return FOC {Hours} - UNE Loop (50+) - Man 6-17 X n/a nia n/a n/a n/a n/a -
Average Time to Return FOC (Hours) - Switch Ports - Man 6-18 - - - TX - 229 : nfa - 118 : n/a - 98 e n/a - - -
% Mech Completions Returned Within One Day - LEX 7101 | L - L [ X B 98 0% 97 0% 000 Yes 57 1% 97 0% 000 Yes 97 5% 97.0% 0.00 Yes IN HIT
% Mech Completions Returned Within One Day - EDI 7.1-02 L L TX 8 98 8% 97.0% 0.00 Yes 98.1% 97 0% 000 Yes 99 0% 97.0% 000 Yes N HIT
Percent Rejects - LEX 9-01 TX 34.3% n/a 33.5% i n/a 36.9% L n/a - -
Percent Rejects - EDI 9-02 - - TX - 18 6% S n/a - 19 2% o n/a - 18.1% S n/a - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L TX B 97.5% 97 0% {0.49) Yes 100 0% 97.0% {2.97) Yes 38.6% 97 0% {1.56} Yes Y HIT
i Mech. Rejects Retd within One Hour of Recept i LASR - ELI 10-02 L T4 i3 92 9% 97 0% 408 HNO 94.9% 97 0% 207 MNo 99.0% 97.0% {1.97) Yos Y MISS
% Manual Rejects Recd Electronically and Reid Witkun Five Hours 10 101 L TX i3 76.9% 97 0% 2.00 Ho 80 6% 97.0% 200 o 97 9% 97 0% 2 00 N N MISS
% Orders That Recd SWBT Caused Jeopardy Nolificaiton - Jeopardies Prev Called [ 10 2-01 - TX n/a s I8 n/a n/a n/a 1.5% EHEE n/a - -
Orders That Recd SWBT Caused Jeopardy Nolificaiton - Facilities Jeopardies 102-02 - TX nia n/a nfa n/a 08% n/a
Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Je| 102-03 - - - TX n/a n/a n/a n/a 0 0% n/a -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Gaused Jeopd 10.2-04 - TX nla n/a - n/a n/a 18% n/a
Ave SWB-caused Jeopardy Notification interval - Jeopardies Prev Called Rejects 112-01 - - TX n/a n/a - n/a n/a 04 n/a
Ave SWB-caused Jeopardy Notification Interval - Faciities Jeopardies 11.2-02 - - X nfa n/a n/a n/a - 2.1 n/a
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies | 11.2.03 ] - TX n/a n/a - nia n/a - 28 nia
Ave SWB-caused Jeopardy Notification Interval - GLEC/E U Caused Jeopardies 11.2-04 TX n/a n/a n/a n/a - 0.8 n/a
Mean Time to Retum Mechanized Rejects (Hours) - LEX 11-01 - - TX 026 n/a - 003 n/a 041 n/a
Mean Time to Retumn Mechanized Rejects {Hours) - EDI 11-02 - TX - 1.18 ERRRRN n/a 0.44 [HES n/a - 031 n/a - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11 101 - - TX B 89 6.0 2.00 No 92 60 200 tio 29 60 0 00 Yes N MISS
Mechanized Provisioning Accuracy 12-01 L L TX P 99.2% 94 2% (113.76) Yes 99 2% 94 6% (92 88) Yes 98.9% 93 0% (110.88) Yes 11T
Order Process % Flow Through - 1301 | L | H| H|TXJ PJ 97.9% 887% | (75.30) Yes 98 2% B83% | (7895) Yes 97.3% 87.4% | (7896) Yes HIT
Order Process % Flow Through - LEX 3-02 [ H H X P> 88.3% 88.7% 361 No 86 3% 88.3% 16.63 o 83.0% 87 4% 35.03 tio MISS
Order Process % Flow Through - EDI 13-03 L H H TX P 94.4% 88.7% (96.35) Yes 93.1% 88.3% (75.22) Yes 91.8% 87 4% (64.75) Yes HIT
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - CO P 0.05% 0.10% (0 70) Yes 0.00% 0 05% (0.96) Yes 0 00% 0.04% (0 86) Yes HIT
Billing Accuracy - CABS Usage Bilt Audit 14-02 cCOo| P 0.00% 0 00% 000 Yes 0.00% 0 00% 000 Yes 0 00% 0 00% 000 Yes Hill
Billing Accuracy - CRIS Bill Audit 1403 | - - | CO| P | 000% 0.00% 0.00 Yes 000% | 000% 000 Yes 0.00% | 000% 0 00 Yes HIT
% of Accurate and Complete Formatted Mech. Bills 15-01 L H - TX B 100.0% 99.0% (0.97) Yes 100.0% 99 0% (0 98) Yes 100.0% 99 0% (099) Yes [4 HIT
% of Billing Records Transmitted Correctly 16-01 L - cO 8 100.0% 85 0% {5.00) Yes 100.0% 95 0% (5 00) Yes 100.0% g5 0% (5 00) Yes \ HIT
Eilling Completeness 1701 | L W TOJ P | 987% 98.4% 10.44 NG 958% | 086% | 13478 o S67% | 084% | 8242 = AISS
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
: sweT/ | %Yes-  85% SWBT/ | %Yes-  83% SWBT/ | % Yes- 83% Result
Description PM | Tier 1| Tier 2} Tier3| Area] P/8 | CLEC |Benchmark] Z-Value | Result CLEC |Benchmark|{ Z-value | Result CLEC |Benchmark| Z-Value | Result |2 88%
Billing Timeliness 18-07 L | H ] M| Ttx] 8] i000% [ 950% (5.00) Yes 99.7% 950% | (472) Yes 100.0% | 950% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 . . ~[Co| B 99.8% 95.0% 0.00 Yes 99 0% 95 0% 0.00 Yes 99 9% 95 0% 0.00 Yes [N HIT
LSC Grade of Service (GOS) - Dallas 22-01 H CO P 96.3% 78.4% (68.83) Yes 94.7% 92.8% {10.15) Yes 97 7% 94 3% {21.11) Yas - HIT
LSC Grade of Service (GOS) - Alliance 22-02 H CO P 93.4% 78.4% {100.57) Yes 94 7% 92 8% {18 34) Yes 96.7% 94.3% (29 16) Yes - HIT
% Busy in the LSC - Dallas 23.01 N cOl P 0.0% 8 1% (47.44) Yes 0.0% 13% (16.32) Yes 0.0% 26% (23 88) Yes |- HIT
% Busy in the LSC - Alliance 23-02 L co P 0.0% 8.1% (83.57) Yes 0.2% 1.3% (27.15) Yes 0.0% 2.6% (47.29) Yes - HIT
L OC Grade of Service - Maniznance 2501 K 0 " 73.2% 75.9% 18 04 MO 79.7% 80.0% 209 NO 85 9% 69 7% {110.04) Yos - MISS
LOC Grade of Service - Provisioning-DSL 25-02 H CO B8 71.5% 90.0% 18.52 o 94 9% 90.0% (485} Yes 97 2% 90 0% (7.22) Yes \ HIT
LOC Grads of Service - Provisioning-Other 25-03 H CO| B 89 5% 90.0% 0.53 Yes 98.8% 90.0% (876) Yes 98.9% 90 0% (8.92) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 L CO[ P 0.0% 07% (24.79) Yes 0.0% 0.3% (15.95) Yes 0.0% 0.5% (22.14) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 26-02 L col B 0.0% 1 0% {1.00) yes 0.0% 1.0% _(1.00; Yes 0.0% 1.0% (1.00) Yes Y HIT
% Busy in the LOC - Provisioning-Other 26-03 - L -~ [col B 0.0% 1.0% (0.96) Yes 0.0% 1.0% (1.00) Yes 0.0% 10% (1.00) Yes Y HIT
Mean Install. Interval-Field Work-Res 27-01 H H H TX P 37 44 {12.45) Yes 42 46 (6.24) Yes 38 4.2 {6.63) Yes - HIT
Mean Install Interval-Field Work-Bus. 27-02 H H H X P 4.1 4.4 {1.71) Yes 42 44 {0.86) Yes 38 45 {3.10) Yas - HIT
Mean Install. Interval-No Field Work-Res 27-03 H H H X P 0.07 061 _{79.99) Yes 0.05 0863 (77.22) Yes 0.04 0.59 (86.98) Yes - HIT
Mean Install.interval-No Field Work-Bus. 27-04 H H H X P 014 0.98 {21.58) Yes 0.14 097 (18.59) Yes 0.09 146 (19.83) Yas - HIT
Mean Install._Interval-Field Work-UNES 2705 H H H TX P 37 44 {10.39) Yes 38 45 {10 62) Yas 39 43 (5.39) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H TX P 0.52 068 {13.56) yes 0.50 069 (15 09) Yes 0.41 073 (24 33) Yes - HIT
% Install. within Customer Raquested Due Date-Field Work-Res 28-01 - - - TX P 91 3% 86.8% {912) Yes 91.7% 84 0% (14.12) Yes 89.3% 84.4% (9.47) Yes - HIT
% Install_within Customer Requested Due Date-Field Work-Bus. 28-02 - X P 87 3% 84.8% (2.29) Yes 87.2% 87 5% 0.31 Yes 89.7% 87.3% (2.49) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 28-03 - - TX P 100.0% 97 0% (40.10) Yes 100.0% 99.6% (13.20) Yas 100 0% 99.7% (13.52) Yes - HIT
% Install_within Customer Requested Due Date-No Field Work-Bus 28-04 - - - TX P 100 0% 95.3% (14.62) Yes 100 0% 99 6% _(3.63) Yes 100.0% 99 3% (4.77) Yes - HIT
% Install_within Customer Requested Due Date-Field Waork-UNES 28-05 - - - TX P 97 5% 86.2% (24.04) Yes 95.4% 85 1% (25.53) Yes 95 6% 85 3% (29.43) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - TX P 100.0% 96 7% (27.75) Yes 100.0% 99 6% (9.14) Yes 100.0% 99 6% (953) Yes - HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - - TX - 16.0% oo n/a - 11.9% | i n/a - 12.5% R n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No field Work 28-08 - - - TX - 2.9% : > nia - 2.5% ek nfa - 2.3% i n/a
% POTSIUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Fieid Worl] _28-09 - - - X - 10.4% : nfa - 8 7% L nfa - 39% L n/a
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field W 28-10 - - - TX - 9 0% . n/a - 7 8% L nia - 2.0% . n/a - - -
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H TX P 7 5% 13 7% {14.18) yes 7.3% 14 2% (14.26) Yes 9 5% 13 9% {9.53) Yes - HIT
% SWRBT Missed Due Dates - Field Work-Bus 29-02 H H H X P 11.8% 110% 0.95 Yes 11.0% 10.5% 051 Yes 82% 10.8% {1.98} Yes - HIT
% SWBT Missed Due Dates - No Field Work-Res 29-03 H H H TX P 0.23% 037% {6 35} Yes 0.30% 0.34% (177} Yas 0.40% 0.29% 501 NG - HIT
% SWBT Missed Due Dates - No Field Work-Bus 29-04 H H H X P 0.31% 0.31% {0.06) Yes 0.51% 0.30% 3.41 No 0.30% 0.44% {2.13) Yes - HIT
% SWBT Missed Due Dates - Field Work-UNEs 239-05 H H H X P 3.1% 13.0% (26.07) Yes 3.9% 13 1% (25.32) Yas 4.2% 12.9% (27.44) Yes - HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H X P 0.08% 0.36% (17.22) Yes 0.26% 0.33% _(3.78) Yes 0.37% 0.32% 340 No - HIT
% SWRBT Missed Due Dates Due to LOF - Res 30-01 - - - TX P 50% 8.9% (10.71) Yes 52% 9.0% (9.68) Yes 5.2% 9.4% (10.71) Yes - HIT
% SWBT Missed Due Dales Due to LOF - Bus 30-02 - - - TX P 9.5% 8.2% 1.74 M 8 1% 8.1% 0.07 Yes 67% 86% (2.55) Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - TX P 22% 87% _{20.41) Yes 2.7% 87% {19.84) Yes 26% 9.1% {23.96) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days _ 30-04 - - - TX P 1.9% 7.2% (3.59) Yes 28% 7 6% (3.04) Yes 1.6% 71% (3 73) Yes - HIT
FfigweT Missed Due Dates Due to LOF - Bus. > 30 Days 30-056 - - - TX P 6.6% 114% | (1.76) Yes 12 6% 11.0% 0.54 Yes 8.2% 15 5% (199) Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs » 30 Days 30-06 - - - TX P 56% 8.3% (132) Yes 3.4% 8.5% (2.81) Yes 4.0% 9.5% (3.26) Yes - HIT
1% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - - - ix | P 0.3% 0.1% 0.95 Yes 0.3% 0.2% 0.34 Yes 1.0% 02% 2 80 NO - HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 - - - X P 07% 0.5% 0.46 yes 0.0% 0.3% (0.55) Yes 2.0% 06% 166 Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - - TX P Q6% 0.2% 099 Yes 0 0% 0.3% _{0.78) Yes 0.0% 0 3% (0.99) Yes - HIT
Avg. Deiay Days due to LOF - Res. 31-01 - - - X P 58 103 _ (6.56) Yes 6.9 10.7 {5.06) Yes 70 10.2 (4.44) Yes - HIT
Avg Delay Days due to LOF - Bus 31-02 - - - TX P 11.9 137 (1.28) Yes 12.8 135 {049) Yes 13.0 155 (1.42) Yes - HIT
Avg Delay Days due to LOF - UNEs 3103 | - ~ X | P 79 113 | (331) Yes 59 115 "(533) Yes 67 118 (607) Yes_ |- HIT
Avg Delay Days for SWBT Caused Missed Due Dates . Res -Field Work 32-01 M L TX P 81 76 067 Yes 85 8.2 024 Yes 68 81 (201) yes - HIiT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Fleld Work M L [ x| P 126 110 041 Yes 220 11.8 355 TG LR 127 {0 35) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work M L TX P 58 72 {0.99) Yes 6.8 7.1 (0.19) Yes 35 68 (2.92) Yes - HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus. -No Field Work M L T [ 128 99 067 Yes 153 91 1.93 Mo 244 97 359 Hey - MISS
Avg Delay Days for SWET Caused Missed Oue Dates - UNES Field Work M L Tx P 7.9 82 {0.22) Yes 16.0 88 572 Mo 11.9 89 244 HNo - MISS
Avg Delay Rays for SWET Caused Missed Due Dates - UNES-NG T 1eld Work Y - | Tx £ 36.4 76 12.48 o 213 7.4 1062 o 156 74 7.46 [ - MISS
% Trouble Reports Within 10 Days of Install. - Res -IN&] Orders-Field Work H H H TX P 3.3% 5.0% (5.88) Yes 3.7% 53% (4.99) Yes 4.0% 51% (3 86) Yes - HIT
% Trouble Reports Within 10 Days of install_- Bus.-IN&T Orders -Freld Work HIH[HIIX[P 31% 3 4% (067) Yes 33% 33% (0 08) Yes 2 4% 36% (2 38) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res_-IN&T Orders -No Field Work 35-03 H H H TX P 51% 6.2% {6.83) Yes 5.5% 6.2% (3.63) Yes 5.8% 6.5% (370) Yes - HIT
% Troubla Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H X P 0.6% 1.4% (4.02) yes 0.5% 15% (4 79) Yes 0.4% 11% (378) Yes - HIT
" Trouble Reports Within 10 Days of Install_- Res -C Orders Freld Work 505 | H [ A | +n [ <] P | 310% 37% 9.15 NG 214% 50% 3.95 Ho 44 4% 44% 991 Mo |- MISS
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-06 H H H TX P 22% 5.4% (1.35) Yes 4.9% 5.5% (0.24) Yes 4.8% 5 5% (0.22) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Res - Orders-No Field Work 35-07 H H H 1 TX] P 09% 1.5% (11.95) Yes 09% 16% (12.52) Yes 08% 16% (16 21) Yes L HIT
% Trouble Reports Within 10 Days of Install_- Bus -G Orders-No Field Work 3508 | H]{ H] R 1TIX| P 2 1% 16% 277 o 16% 1 6% (014) Yes 1 1% 1 8% {428) Yes HIT
% Trouble Reports Within 10 Days of install_- UNE-IN&T Orders-Field Work 35-09 H H H X [ n/a 46% n/a - nfa 47% n/a - nia 47% n/a - -
i% Trouble Reports Within 10 Days of Install_- UNE-N&T Orders -No Fieid Work, 35-10 H H H TX P n/a 56% n/a - n/a 55% na - n/a 55% n/a -
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-Field Work 35-11 H ] H Hix P 35% 4.4% (325) Yes 3.7% 52% 511 Yes 4.0% 48% (3 20) Yes HIT
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-No Field Work 3512 I H | H] HJIX| P 09% 16% (19.88) Yes 10% 16% (1505) Yes 1% 16% {15 39) Ves HIT
% No Access - Field Work - Res 36-01 - - -1 TX P 2 6% 3.5% (375) Yes 35% 40% (161} Yes 3.4% 3 9% (194) Yas HIT
o NO Access - Field Work - Bus 36-02 - - - IxX| P 27% 30% | (0.63) Yes 2 9% 29% (0 08) Yes 2.4% 2 7% (069) ves T
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWET | % Yes - 85% SWBT/ | % Yes - 83% SWBT/ | % Yes - 83% Result
Description PM | Tier 1} Tier 2] Tierd{ Area| PIB |} CLEC |Benchmark| Z-Value Resuit CLEC |Benchmark} Z-Value Result CLEC |Benchmark| 2-Value Result §2 88%
% No Access - Field Work - UNEs 36-03 - T™X | P 0.4% 3.4% {(14.52) Yes 0 5% 36% (15.92) Yes 0.7% 35% (16.08) Yes HIT
Trouble Report Rate - Res 37-01 H L IX | P 31% 3.3% (6.02) Yes 2 8% 3.0% (577} Yes 33% 35% (3.40) Yes o1
Trouble Report Rate - Bus 37-02 H TX P 1.1% 16% (15.59) Yes 0.9% 1.4% {17.24) Yes 1.2% 16% (16.39) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H TX P 2.0% 2 8% {33.49) Yes 2.0% 2 5% {26 11) Yes 22% 2.9% {33 92) Yes HIT
Troubie Report Rate Net of Install. & Repeat Rpts. - Res 37.1-01 H - TX P 1.8% 2.4% (18 26) Yes 1.7% 23% (17 75) Yes 2.1% 2.7% {14.45) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37.1-02 H H TX P 0.9% 1.2% {12.78) Yes 07% 11% (15.12) Yes 0.9% 1.3% (13.41) Yes HIT
Trouble Report Rate Net of Install_& Repeat Rpls, - UNE Loop and Port Comb 371-03] H H - TX P 15% 2.1% {27.88) Yes 15% 19% {2192) Yes 17% 22% {29.30) Yes HIT
% Missed Repair - Res -Dispaich 3801 H1H]HJIX] P 8 3% 8 9% {1.81) Yes 7 9% 79% § {019) Yes 6.6% 7 9% 4.17) Yes |- HIT
% Missed Repair - Bus -Dispatch 3802 | H ] H| R |IX[P 11.0% 13 4% (351) Yes 10.4% 12 0% (215) Yes 7.2% 3 9% 4 62) Yes HIT
l, issed Repar - Res No Dispaich B [ H T HIPHTTI® 14% 16% {028} Yes 6.0% 22% 555 Ho 2.9% 15% 269 Mo MISS
% Missed Repair - Bus.-No Dispatch 38-04 H H H X 3.7% 36% 0.09 Yes 5.4% 3.9% 078 Yes 8.8% 33% 3.76 MO HIT
“s Missed Reparr - UNES _Dispatch I N A A N 17 1% 9 7% 525 140 94% 86% 305 No 6.5% 83% (8 07) Yes |- MISS
% Missed Repair - UNEs - No Dispatch 3806 H H H | IX| P 18% 1 8% (0.06) Yes 4.2% 2.3% 484 o 2.2% 1.7% 163 Yes |- HIT
Receipt to Clear Duration - Res -Affecting Service-Dispaltch 3901  H] H] HILIXI P 244 589 (14.18) Yes 231 536 (13.87) Yes 244 56.9 (15.29) Yes HIT
Receipt to Ciear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H TX P 201 282 (3.05) Yes 203 274 (3.41) Yes 204 276 (3.91) Yes HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H TX P 81 131 {1.67) Yes 85 12.2 (1.05) Yes 91 114 {0.93) Yes HIT
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H TX P 71 79 (0.19) Yes 7.4 9.2 __(0.18) Yes 412 87 451 NG HIT
Receipt to Clear Duration - Res_-Oul of Service-Dispatch 39-05 H H H TX P 19.4 254 (12.94) Yes 18.1 232 {10.41) Yes 19.5 281 {22.29) Yes HIT
Receipt to Clear Duration - Bus -Out of Service.| -Dispalch 39-06 H H H TX P 155 167 (177) Yes 14.5 16.3 (2 64) Yes 16.6 192 (3.37) Yes HIT
Receipt to Clear Duration - Res -Qut of Service-No Dispatch 39-07 H H H TX P 8.0 12.6 {2.15) Yes 87 10.8 {163) Yes 116 14.9 (187) Yas HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H X P 6.3 93 {1.34) Yes 79 98 {0.52) yes 17.4 12.5 1.09 Yes HIT
Receipt to Clear Duration - UNEs-. -Affecting Service-Dispatch 39-09 H H H TX P 248 55.1 {22.21) Yes 221 49.6 (27.20) Yes 234 523 (30 40) Yes HIT
Receipt to Clear Duration - UN| Es-Affecting Service-No Dispatch 39-10 H H H TX P 84 12.6 (2.78) Yes 123 119 0.26 Yes 11.5 11.1 031 Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H TX P 19.1 236 (12.83) Yes 18.2 218 _(11.01) Yes 20.5 264 (22.27) Yes HIT
Receipt to Ciear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H TX P 10.5 12.2 (1 16) Yes 9.7 10.7 {132) Yes 133 147 (1.27) Yes HIT
% Out of Service Less than 24 Hours - Res 40-01 M - X P 84.5% 76.0% {15.25) Yes 88.1% 82.4% (10.93) Yes 83.0% 72 6% (18.82) Yes - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M TX P 87 5% 85.9% {1.94) Yes 89 8% 87.3% | (303 Yes 85 8% 81.9% (4.59) Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - TX [ 86 8% 77 9% (21.29) Yes 89.8% 833% | (18.45) Yas 83 3% 74 3% (24.99) Yes HIT
% Repeat Reports - Res 41-01 W H H | iX ]| P 7 0% 3 9% (7.46) Yes 64% 38% (8.33) Yes 7.2% 9 4% (6.13) Yes HIT
% Repeat Reports - Bus 4102 | H]{ H I H] X[ P 8 7% 9 2% (072) Yes 86% B87% (0.10) Yes 9.9% B9% 166 Yes HIT
% Repeat Reports - UNEs 4103 | H H H | IXI P 8.5% 9.8% (438) Yes 8.5% 96% (393 Yes 8.6% 9.3% (312) Yes |- HIT
Avg Install Interval - VGPL 4301 R I HITHTIX] P 47 B4 (9.35) Yes 43 109 (975) Yes 50 96 (1261) Yes HIT
vg. Install Interval - DSL 4302 | H | H ] H [IX]| P na 157 n/a - 40 n/a nia - na n/a n/a p -
vQ. Install_Interval - DDS 43-03 H H H X [ n/a 43 n/a - n/a 7.2 n/a 7.0 6.2 021 Base<10 |-
Avg. Install Interval - DS1 43.04 H H H | TX] P n/a 22.0 n/a - na 151 n/a 60 18.4 (064) [ Base<to |-
Avg. Install. interval - DS3 43-05 H H H TX P n/a 17.5 n/a - n/a 15.5 n/a - n/a 12.0 n/a - -
Avg Install. Interval - ISDN/BRI 43-06 H H H TX P 62 10.1 {4.28) Yes 88 10.7 (2.64) Yes 6.4 10.2 4.75) Yes HIT
Avg Install. Intervai - ISDN/PRI 43-07 H H H TX P 56 152 {14.57) Yes 98 132 _ (549) Yes 7.8 111 (6.11) Yes HIT
Avg. Install. Interval - ISON/Combo 43-08 H H H TX P n/a 101 nia - n/a 107 n/a - n/a 10.2 n/a - -
% Installations Completed Within 20 Days - VGPL 44-01 X | P | 995% 94.3% (532) Yes 97.5% | 552% | (22.95) Yes 95.0% 728% | (14.75) Yes HIT
% Instaltations Completed Within 20 Days - DSL 44-02 TX P nia 97 2% n/a - 50.0% n/a n/a - n/a n/a n/a -
% Installations Completed Within 20 Days - DDS 44-03 X P n/a 100.0% n/a - n/a 81.8% n/a - 100.0% 61.5% (0.77) Base<10 |-
| % Installations Completed Within 20 Days - DS1 44-04 - TX P n/a 59 B% n/a - n/a 47.9% n/a 100 0% 61.0% {1.13) Base<10
% Instaliations Completed Within 20 Days - DS3 44-05 X P n/a 75.0% n/a - n/a 273% n/a - n/a 750% n/a - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - X[ P 96 9% 89.4% (357) Yes 74.4% 52.2% (6.94) Yes 82.7% 56 7% (8 54) Yes HIT
| % Installations Completed Within 20 Days - ISDN/PR| 44-07 X P 100.0% 77.9% (13.60} Yes 93.7% 60.8% (12 85) Yes 88.4% 57 6% (12 49) Yes HiT
% Installations Completed Within 20 Days - 1S ON/Combo 44-08 - - - TX P nfa 89.4% n/a - n/a 52.2% n/a - n/a 56.7% n/a - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H TX P 1.8% 6 B% {7.05) Yes 25% 10.3% (7.79) Yes 0.8% 42% (6.88) Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H TX P 0 0% 53% {0.33) Base<10 50 0% 1.7% 524 Base<10 n/a 1.5% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P 0.0% 0.0% 0.00 Base<10 n/a 10 5% n/a - 0.0% 12 5% {0 53} Base<10 ]-
% SWBT Caused Missed Due Dates - DS1 45-04 H H H X P 0.0% 14.7% (0.59) Base<10 n/a 17 5% n/a - 0.0% 12 9% {0.38) Base<10 J-
% SWRBT Caused Missed Due Dates - DS3 45-05 H H H TX P n/a 0.0% n/a - n/a n/a n/a - n/a 00% n/a - -
% SWBT Caused Missed Due Dates - (SON/BRI 45-06 H H H TX P 12 4% 30.0% {7.88) Yes 16.6% 24 8% {3.97) Yes 12 8% 27 0% (6.68) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 8.4% 3.9% 9.08 [Sle] 46% 9.4% (509} Yes 4 0% 4.2% {0.48) Yes HIT
|% SWBT Caused Missed Due Dates - 15| DN/Combo 45-08 H H H TX P 0.0% 30.0% (1.60) Base<10 0 0% 24 8% {(1.41) Base<10 0 0% 27 0% (1.36) Base<10 -
I% Jrouble Reports within 30 Days - VGPL 4601 | H 1 H | H X[ P 1.0% 2.5% (3.36) Yes 02% 25% (463) Yes 06% 25% (4 94) Yes HIT
% Trouble Reports within 30 Days . DSL 46-02 H H H | iX| P 0.0% B.0% (042) | Base<10} 00% 65% (037) | Base<10 na 7 9% n/a 5 -
% Trouble Reports within 30 Days - DDS 46-03 | H | H | H | 1xX]| P 00% 77% (029) [ Base<10 nia 53% n/a - 0.0% 20.8% (072) [Base<tO [
% Trouble Reports within 30 Days - DS1 2604 | H H H ] IX] P 0% 82% (042) | Base<10 na 119% n/a 0.0% 7 0% (027) | Base<10 |-
% Trouble Regorts within 30 Days - DS3 46-05 H H H TX P n/a 0 0% n/a - nia n/a n/a - nia 0.0% nfa - -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 | H | H[ H X[ P 14% 37% (2.58) Yes 30% 45% | (151) Yes 1 8% 41% | (2.50) Yes HIT
% Trouble Reports within 30 Days - ISON/PRI 46-07 H H H X P 02% 02% {0 26) Yes 0.2% 0.1% 139 Yes 0 1% 0 1% (026) Yes HIT
% Trouble Reports within 30 Days - ISDN/C.ombo 46-08 H H H TX P 0.0% 37% (0.48) Base<10 18 7% 4.5% 143 Base<10 40.0% 4 1% 401 Base<10 J- -
% Missed Due Dates Due to LOF - VGPL 47-01 - TX P 0.1% 1.8% {4.78) Yes 0.0% 13% (3 54) Yes 0.0% 07% (3 55) Yes Hi !
% Missed Due Dates Due to LOF - DSL 4702 x| P 0 0% 05% (0.10) | Base<10 00% 0.2% (006) | Base<10 na 06% n/a -
% Missed Due Dates Due fo LOF - DDS 47-03 - - TX P 0 0% 0.0% 0.00 Base<10 nia 0.0% n/a - 0.0% 4 2% {029) Base<10
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Version 1.7 Aug-00 Sep-00 Oct-00 Overali
SWBT/ | % Yes - 85% SWBT/ | % Yes - 83% SWBT/ | % Yes - 83% Result
Description PM | Ter 4| Tier 2f Tier3| Area| PrB | CLEC |Benchmark] Z-value | Result CLEC |Benchmark] Z-Value | Result CLEC |Benchmark| Z-value | Result |Z 88%
% Missed Due Dates Due to LOF - DS1 47-04 - - - TX [ 0.0% 6.7% (0 38) Base<10 n/a 5.9% nia 0.0% 5.9% {0.25) Base<10 J- -
% Missed Due Dates Due to LOF - DS3 47-05 TX P n/a 0 0% n/a - n/a n/a n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 TX P 1.1% 22% (1.51) Yes 2.2% 2.7% (0.65) Yes 1.8% 2.8% (126) Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 TX | P 00% 00% 0.00 Yes 0.0% 00% (0.21) Yes 0.0% 00% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 TX P 0.0% 22% (0.37) Base<10 0.0% 27% {0.41) Base<10 0 0% 2.8% (0 38) Base<10 }- -
% Missed Due Dates Due lo LOF > 30 Days - VGPL 47-09 TX P 0.0% 13.1% (0.39) Base<10 n/a 4 5% n/a - n/a 45 5% n/a -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - X P n/a 17 5% n/a - n/a 13.8% nfa - n/a 10.2% n/a
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - X [ n/a n/a n/a - n/a n/a n/a - nla 0 0% n/a -
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 - ™| P n/a 30.0% n/a - nia 313% n/a - n/a 23 5% n/a -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - T P n/a n/a n/a - n/a n/a n/a - n/a nfa n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 TX P 0 0% 23.1% {1.22) Base<10 10.0% 24.2% (1.03) Yes 0.0% 17 5% {1.30) Base<10 }-
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 TX P n/a n/a n/a - nia 0.0% n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - TX P n/a 23 1% n/a - n/a 24 2% n/a n/a 17 5% n/a
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - TX P 0.0% 0.0% 0.00 Base<i0 n/a 0.0% n/a n/a 18 2% n/a -
% Missad Due Dates Due to LOF > 90 Days - DSL 47-18 TX P n/a Q0% n/a - n/a 0.0% n/a - nia 2 0% nia
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 TX P nia n/a n/a - n/a n/a nl/a nfa 0 0% n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 TX P n/a 0.0% na - n/a 0.0% n/a nla 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Datas Due to LOF > 90 Days - ISON/BR] 47-22 TX P 0.0% 0.0% 0.00 Base<10 10.0% 13% 1.95 Ne 0 0% 1 7% {0.37) Base<10 |-
l% Missed Due Dates Due to LOF > 90 Days - ISDN/PR] 47-23 TX P n/a ni/a n/a - n/a 00% n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - TX P n/a 00% n/a - n/a 1.3% n/a n/a 17% n/a -
Avg _Delay Days Dug to LOF - VGPL 48-01 ™| P 180 124 0.50 Base<10 n/a 98 n/a - n/a 368 n/a -
Avg Delay Days Due to LOF - DSL 48-02 TX P n/a 162 n/a - n/a 10.0 n/a - n/a 12.9 na
Avg. Delay Days Due to LOF - DDS 48-03 - TX P n/a n/a n/a n/a n/a n/a n/a 6.0 n/a
Avg. Delay Days Due lo LOF - DS1 48-04 TX P n/a 214 n/a n/a 233 n/a n/a 18 6 n/a
Avg. Delay Days Due to LOF - DS3 4B-05 TX P nia n/a n/a - n/a n/a n/a - n/a n/a nia -
Avg Delay Days due to LOF - ISDN/BRI 48-06 TX | P 92 21.8 (161) | Base<10 195 215 (031) Yes 155 188 (044) | Base<10]-
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - TX P n/a n/a n/a - n/a 130 n/a n/a n/a n/a - -
Avg Delay Days due to LOF - ISDN/Combo 48-08 R - TX P n/a 218 n/a - n/a 215 nia - n/a 18 8 n/a - - -
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M L > P 112 16.6 {0.53) Yes 9.6 9.1 0.18 Yes 19 16 4 {181) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 4902 M L TX P n/a 240 nia 80 354 {0.66) Base<10 n/a 17.0 n/a
Avg Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P n/a n/a n/a n/a 65 n/a - n/a 48 3 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M L TX P nia 19.7 n/a n/a 291 n/a - n/a 16.6 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L RRS P 11.7 87 137 Yes 263 117 530 Ho 146 13.1 0.52 Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 | M Lt {iX| P 43 549 (7 40} Yes 146.9 242 2197 o 64 93 (2.26) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - 1SDN/Combo 49-08 M - L X P n/a 87 n/a - n/a 117 n/a - n/a 131 n/a - -
Mean Time to Restore - VGPL - Dispaich 5201 H | H H[IX] P 79 94 ~(0.53) Yes 27 10 2 (258) Yes 59 88 (1 80) Yes |- HIT
Mean Time to Restore - DSL - Dispaich 52-02 H H H | 1X| P n/a 36 6 n/a nla 30.8 n/a - n/a 44 8 nia -
Mean Time to Restore - DDS - Dispatch 52-03 H H H TX P n/a 55 n/a - n/a 40 na - n/a 35 n/a - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H HITXT P 57 40 037 Base<10 nia 34 n/a 37 3.6 002 Base<i0 |-
[Mean Time to Restore - DS3 - Dispatch 52-05 H H H TX P n/a 1.2 n/a - nia 08 n/a - n/a 24 nia - -
[Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H TX P 60 118 (182) Yes 56 11.0 (1.60) Yes 31 93 (2.88) Yes - HIT
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H X P 19 63 (1.10) Base<10 05 56 {1.22) Base<10 0.2 53 (1.00) Base<10 }-
IMean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H X P 0.4 118 _(0.67) Base<10 25 110 {0.39) Base<10 3.0 33 (0.59) Base<10 §-
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H X P 0.1 20 {0.26) Base<10 11 12 _(0.14) Base<10 n/a 1.3 n/a -
[Mean Time to Restore - DSL - No Dispatch 52-10 H H H TX P n/a 234 n/a - n/a 312 n/a - n/a 430 nfa
[Mean Time to Restore - DDS - NO Dispatch 52-11 H H H T P n/a 0.4 nfa n/a 04 n/a - nia 13 n/a
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H TX P n/a 0.6 n/a n/a 08 nia n/a 04 n/a
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H TX P n/a n/a n/a - n/a 10 n/a - nfa 0.0 n/a - -
Eean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H TX P 03 3.1 _{(0.09) Base<10 0.9 08 006 Base<10 15 09 021 Base<10 J-
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H TX P 06 1.5 ~(014) Base<10 nia 10 n/a - Q2 06 {0.38) Base<10 |-
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H TX P na 31 n/a - na 08 n/a - nla 09 nia - -
% Repeat Reports - VGPL 53.01 H Rl HIXl P 6 0% 11 8% {165) Yes 6 3% 12.0% (121} Yes 5 1% 13 0% 12 06) Yes HIT
% Repeat Reports - DSL 53.02 H H H TX P n/a 17 6% n/a n/a 15 6% nfa - n/a 35 1% n/a -
% Repeat Reports - DDS 5303 | H| H | A [IX| P nfa 31 4% nia - n/a 13 5% a ~ na 17 3% nia g
n/n Repeat Reports - DS1 5304 | R | H ] H[IX] P 33 3% 18.1% 068 Base<10 a 17 8% na 20 0% 20 2% (001) | Base<10
n/n Repeat Reports - DS3 53-05 H H H X P n/a 0.0% nfa - nla 0 0% n/a - n/a 0.0% n/a -
°/° Repeat Reports - ISON/BRI 5306 | H I H][H[TX] P 1 7% 153% (0.77) Yes 5.2% 159% | (223) Yes 12.7% 17 0% {083) Yes HIT
7 Repeat Reports - ISON/PRI 5307 | H H | H]|TX]| P 0.0% 68% | (066) | Base<10] 250% 4.3% 192 Base<10] 00% 10 4% {059) | Base<10 -
% Repeat Reports - ISON/Combo 5308 | H | H | H]1Xx] P | 00% 153% | (060) | Base<i0] 00% | 150% | (044) | Base<10] 00% | 170% | (064) | Base<10 -
F ailure Frequency - VGPL 5401 | C L[ IX | P 06% 0 7% (195) Yes 03% 07% | (521) Yes 05% 07% (355) Ves I
Fallure Frequency - BSL 5402 | L | - | L 11X P] 00% 36% (033) | Base<i0] 00% 205% | (078) | Base<10}] 00% 80% 049) | Base<10
Failure Frequency - DDS 5403 | L L [IX]| P 00% 2 8% (050) | Base<i0] 00% 2.0% (043) [ Base<1G| 00% 2 8% 1056) Yes
lFa"ure Frequency - DS1 5404 | L L [ X[ P 7 0% 7 1% (0.04) Yes 0.0% 6 5% (167 Yes 119% 6 6% 134 Yes HIT
Failure Frequency - DS3 54-05 L - L TX P n/a 07% n/a n/a 2 5% n/a - n/a 1 6% n/a -
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 85% SWBT/ | % Yes- 83% SWBT/ | % Yes - 83% Result
Description Tier 1| Tier 2| Tier3| Area| PIB| CLEC |Benchmark| Z-value | Resuit CLEC |Benchmark| Z-vaiue | Result CLEC |Benchmark| Z-value | Result }Z 88%
Frequency - ISDN/BRI L - t x| ? 1.5% 2.9% (5.14) Yes 1.4% 2.6% (4.92) Yes 1.3% 3.0% (6.67) yes |- HIT
Frequency - ISDN/PRI L - L [1X[ P 01% 0.0% 059 Yes 0 0% 0.0% 0.15 Yes 00% 0.0% (1.05) Yes |- HIT
Frequency - ISDN/Combo L - L TX [ 3 9% 2.9% 0.43 Yes 1.8% 2.6% {0.41) Yes 3.2% 3.0% 006 Yas - HIT
Avg Install_Interval - 8.0 dB Loop (1-10 Loops}) - - - TX ] 29 30 {0.14) Yes 28 3.0 {021 Yes 3.0 30 (0 02) Yes Y HIT
Avg. Instail_Interval - 8.0 dB Loop (11-20 Loops) - X1 B 42 70 (281) Yes 38 70 (325) Yes 38 70 (325) Yes {Y HIT
JAvg Install Interval - 8.0 dB Loop (Over 20 Loops) - TX B 48 10.0 (5.25) Yes 4.3 10.0 {571) Yes 5.2 10.0 (4.84) Yes Y HIT
Avg. Install_Interval - 5.0 dB Loop (1-10 Loops) x| B 27 30 (0.28) yes 28 30 {025) Yes 29 30 ©.11) Yes |Y HIT
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) X B 27 7.0 {4.33) Base<10 30 7.0 {4.00) Basa<10 40 7.0 (3.00) Base<10 §Y -
Avg Install. Interval - 5.0 dB Loop (Over 20 Loops) - X1 B 42 10.0 (5.83) | Base<10 76 10.0 (2.44) | Base<10 47 10.0 (5.29) Yes JY -
Avg install Interval - BRI Loop (1710 1.00ps) Tx [l 50 30 1.99 Mo 8.5 30 3.48 NO 48 30 184 MNo Y MISS
Avg. Install_Interval - BRI Loop (11-20 Loops) TX B8 n/a 7.0 n/a - 3.0 70 {4.00) Base<10 75 7.0 0.50 Base<10 §Y -
Avg. Instail Interval - BRI Loop (Over 20 Loops) - - - x| B n/a 100 n/a - na 100 n/a - na 10.0 nia - Y -
Avg Install Interval_ DS 1 Coop (1-10 Loops) 55 04 1 , - . B3 B 4.2 30 118 Yes 53 3.0 234 Mo 6.5 3.0 348 No Y MISS
Avg. Install. Interval - DS1 Loop {11-20 Loops) 550421 - - - TXx 1. 8 nia 7.0 n/a - nfa 7.0 nia - nia 70 nia - Y -
Avg. Install_Interval - DS1 Loop (Over 20 Loops) 55-04.3 - - - TX B n/a 10.0 n/a - n/a 10.0 n/a - nfa 10.0 n/a - Y
Avg. Install. Interval - Analog Line Port (Al Orders) 55-05.1 - - - TX B 13 20 (0.67) Base<10 15 20 {0.50) Base<10 1.1 20 0 90 Yes Y
Avg, instail. Interval - Analog Trunk Port (All Orders) 55061 - | - X B na 30 nia - a 30 nia - 2.0 3.0 (1.00) | Base<10 ¥
Avg_Install_Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07.1 - - - TX B n/a 30 n/a - n/a 30 n/a - n/a 3.0 n/a - Y
Avg Install Interval - DS 1 Dedicated Circuit (11-20 Circuits) 55072 | - - - X B nia 50 nla - n/a 50 n/a - n/a 50 n/a Y
Avg Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 655-0737] - . - I TXl B n/a i ; n/a - n/a AR n/a f n/a Con nia 4
Avg. Install. interval - DS3 Dedicated Circuit (1-10 Circuits) _ 55-08.1 - - - X B n/a 30 nla - n/a 30 n/a - n/a 30 n/a Y
Avg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) 55-08 2 - - - TX B n/a 50 n/a - n/a 50 n/a - n/a 50 n/a Y
Avg Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-083 | - - - IX] B nfa S nla - nia o n/a - nfa i n/a 5 Y
Avg Install Interval - ISDN-PRI(1-10 Loops) £5-09 1 - - - TX 8 n/a 30 n/a - n/a 30 nla - 0.0 30 {3 00} Base<10 JY
Avg. Install. interval - ISDN-PRI (11-20 Loops) 55-09.2 - - - TX B n/a 70 n/a - n/a 7.0 n/a - 25 70 {4 50) Base<10 JY
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09 3 - - - X B n/a 10.0 n/a - e 10.0 n/a - n/a 10.0 n/a - Y
Avg Install_Interval - Dark Fiber (1-10 Loops) 55-10.1 . - - TX B 45.0 30 42 00 Base<10 n/a 30 n/a - n/a 30 nia Y
Avg_install. Interval - Dark Fiber (11-20 Loops) 55-10 2 - - - TX B n/a 50 n/a - n/a 50 n/a - nia 5.0 n/a Y
Avg Install. Interval - Dark Fiber (Over 20 Loops) 55-10.3 - - - TX B n/a C . n/a - n/a BN n/a - n/a . n/a Y
Avg INP Install_Interval (1-10 Numbers per Order) 55-111 - - - TX B n/a 30 n/a - 39.0 3.0 36.00 Base<10 n/a 3.0 n/a Y
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11 2 - - - TX B n/a 70 n/a - n/a 7.0 n/a - n/a 7.0 n/a Y
Avg. INP Install Interval (Over 20 numbers per Order) 55-113 - - - TX B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
AvQ Installation Interval - DSL - No Line Shanng - No Caonditioning 55.1-01 H H H TX B 59 50 n/a - 6.5 50 1.53 Yes 59 50 094 Yes Y HIT
Avg Installation Interval - DSL - No Line Sharing - Conditioning Required 551-02 1 H H H TX B 123 10.0 n/a - 10.4 10.0 0.37 Yes 107 10.0 072 Yes _JY HIT
Avg Installation Interval - DSL - Line Sharing - No Conditioning 551031 H H H x| P n/a n/a n/a - 34 4.7 000 Yes 35 47 (4.98) Yes |- HIT
Avg Installation Interval - DSL - Line Sharing - Conditioning Required 551-04 | H H H TX P n/a n/a nfa - 88 11.1 000 Yes 98 9.6 017 Yes - HIT
JAvg Installation Interval for Loop with LNP - 8.0 dB Loop {1-10 Loops}) 552-01.1 - - TX B n/a BERERE n/a - n/a RN n/a - 40 L n/a - Y -
Avg. Installation interval for Loop with LNP -8.0 dB Loop (1 1-20 Loops) 552.012] - - - TX B n/a S ; n/a - n/a N n/a - n/a N nia Y
Avg. Installation Interval for Loop with LNP - 8.0 aB Loop (Over 20 Loops) 552-01.3] - - - TX B nfa it n/ia - n/a NS n/a - n/a SRR n/a Y
Avg_instaliation Interval for Loop with LNP - 5.0 dB Loop (1-10 Loops) 55.2-021{ - - - TX B n/a nf/a - n/a : e n/a - 37 BHHEE nia Y
Avg Installation Interval for L oop with LNP - 5.0 dB Loop (11-20 Loops) 552-022] - . - x| B nia n/a - n/a AR n/a . 68 o na . Y
Avg Installation Interval for Loop with LNP - 5.0 dB Loop (Over 20 Loops) 552023 - | -] - [ix] B na__ |- o] nia - na__ [ ] na - na__ Lo n/a S 4 -
% Installed Within 3 Days - 8.0 dB Loop {1-10 Loops) 56-01 1 - - M TX B 98.8% 95.0% (3.82) Yes 98.5% 95.0% (3.51) Yes 98.4% 95.0% (3.36) Yes Y HIF
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-012 - M TX B 96.9% 95 0% {1.88) Yes 100.0% 95.0% {5.00) Yes 98 6% 95.0% (3.55) Yes Y HIT
% Installed Within 10 Days - 8.0 dB Loo, (Over 20 Loops) 56-01.3 - M X B 98 3% 95.0% {3.33) Yes 98.9% 95.0% (3.94) Yes 98 0% 95 0% {2 96) Yes Y HIT
% Installed Within 3 Days - 5.0dB Loop {1-10 Loops) 56-02 1 - M 123 B 96 9% 95 0% (1.88) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00} Yes Y HIT
% Installed Within 7 Days - 5 0 dB Loop (11-20 Loops) 56-02.2 - - M I3 B 100.0% 95.0% (500) Base<10 { 100.0% 95.0% _(500) Base<10 | 1000% 95 0% (5 00} Base<10 Y
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M X B 100.0% 395.0% (500) Base<10 88.9% 95.0% 611 Base<10 ] 1000% 95 0% (5 00) Yas Y M
5 Installed Within 3 Days - BRI Loop (1.10 Loops] 503 1 IR 73.3% 95 0% 2170 [ 70 9% 95 0% 2408 NG 79.7% 95 0% 15 35 o Y MISS
% Instalied Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 M TX B n/a 95 0% n/a - 100.0% 95.0% (500) Base<10 50 0% 95 0% 45 00 Base<10 JY -
% Installed Within 10 Days - BRI Loop {Over 20 Loops) 56-03.3 M TX B n/a 95.0% nfa - n/a 95 0% n/a - n/a 95 0% n/a - Y -
- Installed Within 3 Days - DS Loop (1-0 Loops] 5504 1 W Tx | 8 75 9% 95 0% 19 07 No 70 6% 95.0% 24 55 NE 70.3% 95.0% 24 66 o Y MISS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - M X B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a Y
% Installed Within 10 Days - D51 Loop (Over 20 Loops) 56-04 3 - M TX B n/a 395 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - M
% Installed Within 2 Days - Analog Line Port (All Orders) 56-051 - M TX B 100.0% 95.0% (5.00) Base<10] 100.0% 95 0% {5 00) Base<10 | 100 0% 95.0% {5.00) Yes Y
% Instalied Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 M TX B n/a 95 0% n/a - n/a 95 0% n/a - 100.0% 95 0% {5.00) Base~10 |Y
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07 1 - - M TX B n/a 95.0% nia - nla 95 0% ni/a - n/a 95 0% n/a - Y
% Installed Within 5 Days - DS1 Dedicated Circuit {11-20 Circuits) 56-07.2 - - M X B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/ia Y
% Installed On Time - DS1 Dedicated Circuit (Qver 20 Circuits) 56-07.3 - M X B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a Y
% Installed W'!thm 3 Days - DS3 Dedicated Circuit {(1-10 Circuitsy 56-08.1 - M TX B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a 14
% Installed Within 5 Days - DS3 Dedicated Circuit (1 1-20 Circuits) 56-08.2 M ] TX B nia 95 0% nia - nia 95.0% n/a - n/a 95.0% n/a i
% Installed On Time - DS3 Dedicated Circuit {Over 20 Circuits) 56-08.3 M TX B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y
% Installed Within 3 Days - ISDN-PRI (1-10 Loops) 56-09.1 M | IX1 B n/a 35 0% n/a B n/a 85 0% nia A 100.0% | 950% (500) | Base<10 |1
% Installed Within 7 Days - ISDN-PRI (11-20 Loops) 56-09.2 M | TX] B nia 95 0% n/a - n/a 95 0% nia . 1000% | 950% (500) | Base~10|¢
% Installed Within 10 Days - ISDN-PRI (Over 20 Loaps) 56-09.3 - M X B n/a 95 0% nla - n/a 95 0% n/a - n/a 95 0% n/a - Y
o Instatied Within 3 Days - Dark Fiber (1-10 Circuits ) 56-10.1 - M X B 0.0% 95.0% 95.00 Base<10 n/a 95 0% n/a - n/a 95 0% n/a Y
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  85% SWBT/ | %Yes-  83% SWBT/ | %Yes-  83% Result
Description PM | Tier 1| Tier 2f Tier3} Area] PiB | CLEC |Benchmark| Z-value | Result CLEC |Benchmark] Z-Value | Resutt CLEC {Benchmark| Z-Value | Result |Z 88%
Installed Within 5 Days - Dark Fiber (1120 Circuits) 56-10.2 - - M TX B n/a 95 0% nia - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% [nstalled On Time - Dark Fiber {Over 20 Circuits) 56-10 3 - M TX B nia R n/a - nfa _' n/a - n/a B BEE n/a M -
% Instalied Within 3 Days - INP (1-10 Numbers) 56-11.1 - M TX B n/a 95.0% n/a - 0.0% 95 0% 95.00 Base<10 n/a 95.0% n/a - M -
% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2 - M TX B n/a 95.0% nla - n/a 95 0% n/a - n/a 95 0% n/a - Y
% Installed Within 10 Days - INP {Over 20 Numbers) 56-11.3 - - M X B n/‘a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
% installed Within 4 Days for LNP with Loop - 8.0 dB Loop (1-10 Loops) 56.1-01.1] H H TX B 99.4% 95.0% {4.44) Yes 100.0% 95 0% {5.00) Yes 97 2% 95 0% 221) Yes Y HIT
% Installed Within 8 Days for LNP with Loop - 8 0 dB Loop (11-20 Loops) 56.1-012] H H TX B 100 0% 95 0% {5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 } 100.0% 95 0% (5 00) Base<10 }Y
% Installed Within 11 Daxs for LNP with Loop - 8.0 dB Loop (Over 20 Loops) 56 1-013] H H 123 B n/a 95 0% n/a - 100 0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y -
% Installed Within 4 Days for LNP with Loop - 5.0 dB Loop (1-10 Loops) 561-02 1 H H TX B n/a 95.0% n/a B n/a 95.0% n/a - 96.6% 95.0% n/a Y
% Installed Within 8 Days for LNP with Loop - 50 dB Loop (11-20 Loops} 56.1-022] H H X B n/a 95.0% n/a - n/a 95 0% nia - n/a 95.0% nia Y
% Installed Within 11 Days for LNP with Loop - 5.0 dB Loop (Over 20 Loops) 56.1-02.3] H H TX B n/a 95.0% n/a wa 95 0% n/a n/a 95 0% n/a Y
% Installed Within 4 Days for LNP with Loop - BRI Loop (1-10 Loops) 56.1-031f H H TX B nia 95 0% n/a n/a 95.0% n/a 97.4% 95 0% n/a A
% Installed Within 8 Days for LNP with Loop - BRI Loop (11-20 Loops) 561-032f H H TX B n/a 95 0% n/a n/a 95.0% n/a 100.0% 95.0% n/a Y
% Installed Within 11 Days for LNP with Loop - BRI Laop (Over 20 Loops) 561-033] H H - TX 8 n/a 95 0% n/a - n/a 95 0% n/a - nfa 95.0% n/a - Y -
% SWBT Missed Due Dates - 5.0 dB Loop Field Work 58-01 H H H TX P 3 5% 13.0% (10.47) Yes 51% 131% {(7.15) Yes 29% 12.9% (9.20) Yes HIT
% SWBT Missed Due Dates - B.0 dB Loop No Field Wark 58-02 H H H TX P 0.4% 0.4% 074 Yes 0.0% 0.3% {2.38) Yes 0.9% 03% 520 Mo HIT
6 SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H X P 00% 6.8% (3.73) Yes 6.1% 10 3% (1.99) Yes 10.2% 4.2% 425 Mo HIT
o SWBT Missed Due Dates - BRI Loop 58-04 H H H TX P 15 5% 30.0% (1151) Yes 17.8% 24 8% {5.81) Yas 17.3% 27.0% (837) Yes HIT
» SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P n/a 30 0% n/a - n/a 24 8% n/a - n/a 27 0% n/a - -
 SWBT Missed Due Dates - DST Loop with Test Access 5506 | H | A ] 1] 1x] P 22 0% 147% 243 e 26.8% 17 5% 257 NO 197% 12 9% 2219 O MISS
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H TX P n/a 14.7% nla - 11% 17.5% (3.95) Yes 9.8% 12.9% {0.77) Yes HIT
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H X1 P 0.0% 3.9% (4.31) Yes 0 8% 9.4% (3.28) Yes 17.0% 4.2% 12.39 No - HIT
“% SWBT Missed Due Dates - DSL - No Line Sharing 53-04 H H H Tx 3 7 1% 5.0% nfa - 81% 5 0% 2.00 No 9 6% 5.0% 2.00 MO N MISS
% SWBT Missed Due Dates - DSL - Line Shanng 58-10 H H H X[ P n/a n/a nia - 21% 1.0% 2.20 No 1.8% 1.4% 071 Yes -
% SWBT Missed Due Dales - Analog Trunk Port 5841 | H| H | H | TIXx| P | 333% 68% 315 | Base<i0] nia 10 3% n/a . n/a 2% 2 - B -
% SWRBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H TX P 00% 6 8% (132) Yes 0.0% 10 3% (1.66) Yes 0.0% 4.2% (0.21) Base<10 ]- HIT
1% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H TX P 100 0% 0 0% 412 Base<10 11.5% n/a n/a - 13 8% 0.0% 088 Yes -
% SWBT Missed Due Dales - Dark Fiber 58-14 H H H TX P 66 7% 0.0% 345 Base<10 n/a n/a n/a - 92.9% 0.0% 4 68 HG -
% SWBT Missed Due Dates - Analog Line Porl 58-15 H H H X P 7 4% 6 8% 012 Yes 10.0% 10.3% (0.04) Yes 38 5% 4.2% 10.39 No HIT
% SWBT Missed Due Dates - INP 58-16 H H H TX P nla 0.4% n/a - 0 0% 0.3% (0 06) Base<10 n/a 0.3% n/a - - -
= Trouble Reports wittin 20 Days of lnstall - 8 0 a8 [ cop 01 H H b 17 i 6 7% 3.7% 11.07 MO 47% 3 9% 2.34 M 6.9% 6 6% 080 Yes MIS
: Trouble orts wittut 36 Days of Instail N H 4 K i [ 14 4% 2.5% 967 to 6 1% 2 5% 3.14 Mo 42% 25% 163 Yes - MIs
' Troutile Repoits within 3C Days of instal RETNE! 5] H Xl [ 8 B% 37% 8.44 Foy 10.4% 4.5% 873 Mo 12.1% 41% 1161 foy MISS
% Trouble Reports within 30 Days of Instail. - ISDN BRI Port 59-04 H H H TX P n/a 37% n/a - n/a 4 5% n/a - n/a 41% nia - -
% Trouble Reports within 30 Days of Install - DS1 Loop 59-05 H H H X P 9 8% 8.2% 0.70 Yes 71% 11.9% {1.87) Yes 12.0% 7 0% 204 Mo HIT
% Trouble Reports within 30 Days of Install_ - DS1 Dedicated Transport 5606 | H | H H 1 IxX] P n/a B2% n/a - 44% 11.8% (2 04) Yes 85% 70% 048 Yes HIT
% Trouble Reports within 30 Days of Install. - ISON/PR] 59-07 H H H X P 00% Q2% {0.94) Yes 0 0% 0.1% 10.30) Yes 0.0% 0 1% {0.79) Yes - HIT
% Trouble Reports within 30 Days of instail. - DSL - No Line Sharing 59-08 H H H X B 4 8% 6 0% n/a 57% 6.0% 0.00 Yes 8 8% 6 0% 2.00 No N -
% Trouble Reports within 30 Days of Instail. - DSL - Line Sharing 59-09 | H | H H 1 IX] P n/a n/a n/a A 26% 6 8% (326} Yes 44% 80% (324) Yes I HIT
% Troubls Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H TX P 12.5% 25% 1.83 Base<10 n/a 2 5% n/a - n/a 2.5% n/a - - -
% Trouble Reports within 30 Days of install. - Subtending DD Combination Trunks 59-11 H H H TX P 0.0% 2.5% (3.78) Yes 0.0% 2.5% {079) Yes 0.0% 25% {0.16) Basa<10 |- HIT
% Trouble Reports within 30 Days of Install - DS3 Dedicated Transport 59-12 H H H TX P 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes
% Trouble Reports within 30 Days of Install - Dark Fiber 59-13 H H H TX P 0.0% 0.0% 0.00 Base<10 n/a n/a nfa - 0.0% 0.0% 0.00 Yes -
Trouble Reports within 30 Days of Install__ Analog Line Port 50-14 | H | H | 0 | 1X| P 7.4% 2.5% 165 Yes 10.0% 2.5% 2.11 Ho 26% 2.5% 0.04 Yes HIT
Trouble Reports within 30 Days of Install. - INP 59-15 H H H TX P n/a 3.4% nfa - 0.0% 3.5% (0.19) Base<10 n/a 37% n/a - -
Missed Due Dates Due to LOF - 8.0 dB Loo; 50-01 - TX P 05% 8.7% (18.64) Yes 05% 8.7% _(16.47) Yes 0.4% 9.1% {17.90) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - X P 0.0% 1 8% (1.90) Yes 5.1% 1.3% 4.75 No 0.0% 07% {123) Yes HIT
2 Missed Due Dates Due to LOF - BRI Loop 650-03 Tx & 10.2% 22% 14 88 Mo 11 6% 27% 14.94 N 11.7% 28% 1578 Mo MISS
I% Missed Due Dates Due'to LOF - ISDN BRI Port 60-04 - TX P n/a 22% n/a - n/a 27% n/a - nla 2 8% n/a - -
15 Missed Due Dates Due to LOF - B3 1 Loop £0-05 TH [} 10.6% 6.7% 180 to 13.0% 5 9% 276 NG 9.2% 5.9% 146 Yes MISS
I% Missed Oue Dates Due to LOF - DS1 Dedicated Transport 60-06 - - X | P n/a 67% nfa - 00% 5 9% (237) Yes 0 0% 5.9% (2 26) Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - TX P 0.0% 0.0% 000 Yes 0.0% 00% {0.07) Yes 00% 0 0% 000 Yes HIT
I% Missed Due Dates Due to LOF - DSL - No Line Sharing _ 60-08 - - TX - 4.8% n/a n/a 4.4% n/a nfa - 5 5% n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 TX P n/a n/a n/a - 0 3% 0 2% 023 Yes 0.3% 0 6% (088} Yes HIT
% Missed Due Dates Due to LOF - Analog Trunk Pont 60-10 - TX P 0.0% 1 8% (0.41) Base<10 n/a 1.3% nia - n/a 07% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 TX P 0.0% 18% {067) Yes 0.0% 1.3% (0 55) Yes 0.0% 0 7% (0 08) Base<10 §- HIT
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - TX P 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - 3.4% 0 0% 042 Yes -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - X P 33.3% 0.0% 237 Base<10 n/a n/a n/a - 78.6% 0.0% 343 He
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - X| P 00% 18% | (071) Yes 0.0% 1.3% (0.50) Yes 00% 07% (053) Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 - - - X1 P 00% 8.3% (1.35) Yes 0.0% 85% (122) Yes 46 7% 9 5% 489 i HiT
% Missed Due Dates Due to LOF - 50 dB Loop > 30 Days 60-16 - - - TX 1 P n/a 13.1% n/a - 54.5% 4 5% 4.82 Mo nfa 45 5% nla - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 80-17 . . TX P 57% 23.1% (4.32) Yes 15.4% 24 2% _{201) Yes 12.6% 17 5% {1.36) fes HiT
% Missed Due Dates Due to LOF - ISDN BRI Porl > 30 Days 60-18 - - - TX P n/a 23 1% n/a - n/a 24 2% n/a - n/a 17 5% nia -
%> Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - - - TX P 4 0% 300% | (249 Yes 3 0% 31 3% (2.83) Yes 19.2% 23 5% (0 34} Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 - - - TX P n/a 30 0% n/a n/a 313% n/a n/a 23 5% nia -
% Missed Dus Dates Due to EOF - ISDN/PRI > 30 Days 60-21 - - - TX P n/a nia n/a - n/a 0 0% n/a n/a n/a n/a




Prepared on 12/1/00 at 7.19 AM Texas Aggregated Performance Measures Page 8 of 12
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SWBT/ | % Yes - 85% SwBT/ | %Yes-  83% SWBT/ | % Yes- 83% Result
Description PM  |Tier 1| Tier 2} Tier3| Area| PIB ] CLEC [Benchmark| Z-value | Result CLEC {Benchmark| Z-value | Result CLEC |{Benchmark| z-vaiue | Resul |21 88%
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 - - TX - 4.1% n/a n/a - 6.1% nla n/a - 6.1% n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 TX P na nia n/a 0 0% 13.8% (0.40) Base<10 0.0% 10.2% (0.48) Base<10 |-
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-24 TX P n/a 13.1% n/a n/a 4.5% n/a - n/a 45 5% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-25 - TX | P nia 13 1% n/a n/a 4 5% n/a ~ n/a 45 5% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 - TX P n/a na n/a n/a n/a n/a - 100.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 - TX [ 100.0% n/a nia n/a n/a n/a - 90.% n/a nia
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 TX P n/a 13.1% n/a - n/a 4 5% n/a - n/a 45.5% n/a - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days _ 60-29 - X1 P 0.0% 02% {0.21) Yes 0.0% 03% {0.20) Yes 0.0% 0.3% {0.22) Yes _}- HIT
% Missed Due Dates Due to LOF - 50 dB Loop > 90 Days 60-30 - X P n/a 0.0% n/a - 0.0% 0.0% 0.00 Yes n/a 18.2% nia - - -
% Missed Due Dates Due to LOF . BRI Loop > 90 Days 650-31 - T™X | P 00% 00% 000 Yes 0.5% 1.3% (0.76) Yes 0.5% 7% (117) Yes_ |- HIT
% Missed Due Dates Due to LOF - ISDN 8RI Port > 90 Days 60-32 X P n/a 0.0% n/a - n/a 1.3% n/a - n/a 1.7% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 TX P 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes 3.8% 0.0% 0.82 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - X P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - iISDN/PRI > 90 Days 60-35 - TX P n/a n/a n/a n/a 0.0% n/a - n/a n/a n/a - -
% Missed Due Dates Duse to LOF - DSL - No Line Sharing > 90 Days 60-36 - TX - 00% n/a n/a 0.0% n/a n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - TX P n/a n/a n/a 0.0% 0.0% 0.00 Base<10 0.0% 2.0% (0 20) Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - i P n/a 0.0% n/a - n/a 0.0% n/a - n/a 18.2% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-39 - TX P n/a 0.0% n/a n/a 0.0% nia - n/a 18.2% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - TX P n/a n/a n/a n/a n/a n/a - 0.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-41 - TX P 00% n/a n/a n/a n/a n/a - 68.2% n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-42 TX P n/a 0.0% n/a - n/a 0.0% n/a - n/a 18.2% n/a - - -
Avg. Delay Days Oue to LOF - 8 0 dB Loop 61-01 - TX P 65 113 (1.60) Yes 88 115 {0.81) Yes 131 11.8 0.37 Yes - HIT
Avg. Delay Days Due to LOF - 5.0 dB Loop_ 61-02 - TX | P nia 124 nia - 275 98 510 No n/a 368 n/a - -
Avg Delay Days Due to LOF - BRI Loop 61-03 - - TX P 96 218 {6.15) Yes 15.7 215 (266) Yes nia 18.8 (1.54) Yes - HIT
Avg Delay Days Due o LOF - ISDN BRI Port 61-04 - TX P n/a 21.8 n/a - n/a 21.5 n/a - 14.2 188 n/a - -
Avg. Delay Days Due to LOF - DS1 Loop 61-05 X4 P 72 214 {2.62) yes 145 233 (111) Yes 142 186 (077) Yes HIT
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 X P n/a 214 n/a n/a 233 n/a - n/a 18.6 n/a
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - TX P n/a n/a nla n/a 13.0 n/a n/a n/a n/a
Avg Delay Days Due to LOF - DSL - No Line Sharing 61-08 - TX - 79 n/a n/a 9.6 n/a n/a - 108 nia ni/a - -
Avg Delay Days Due to LOF - DSL - Line Sharing 61-09 TX | P n/a nia n/a 70 10.0 (020] | Base<10 30 12.9 (028) | Base<10 [
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 X P n/a 12.4 n/a n/a 98 n/a - n/a 36.8 n/a -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - TX P nja 12.4 n/a n/a 9.8 n/a n/a 368 n/a
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 TX P n/a n/a n/a n/a n/a nia 390 n/a nla
Avg. Delay Days Due to LOF - Dark Fiber 61-13 TX P 36 0 n/a n/a n/a n/a n/a 86.0 n/a n/a
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - TX P n/a 12.4 n/a - n/a 9.8 n/a - n/a 36.8 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 d8 Loop Field Work 62-01 M L TX P 8.9 82 041 Yes 89 88 0.06 Yeos 75 89 (0.51) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L TX P 26 2 76 453 Ne n/a 7.4 n/a - 124 74 166 Yes -
Avg. Delay Days for SWBT Missed Due Dates - 50 dB Loop 62-03 M - L TX P n/a 16.6 n/a - 299 9.1 559 NG 1.1 16.4 {2.21) Yes - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M L x| P 93 87 057 Yes 158 117 267 No 134 131 022 Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BR! Port 62-05 M L TX P n/a 87 n/a - n/a 117 n/a - n/a 13.1 nja - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 | M L ]X| P 6.4 19.7 (3.69) Yes 10.8 29.1 (2.19) Yes 12.0 16.6 (1.00} Yes |- HIT
Avg Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transport 62-07 M L X P n/a 19.7 n/a - 1.0 291 {0.63) Base<10 6.6 16.6 (1.18) Base<10 |- -
Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M L TX P n/a 54 9 n/a 14.0 242 {0.27) Base<10 36.2 9.3 18.84 HNO -
Avg Delay Days for SWBT Missed Due Dates _ DSL - Mo Line Sharig 6208 T ™ L {ix[ B 71 65 n/a 82 65 2.00 No 96 65 2.00 o IN MISS
Avg_Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M L TX P n/a n/a n/a - 73 255 (2.05) Base<10 121 173 (0.81) Yes -
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M L X P 1.0 16.6 (0.55) Base<10 n/a 91 n/a - n/a 164 n/a -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L TX P n/a 166 nia - n/a 91 n/a - n/a 16 4 n/a -
Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M L X P 110.0 n/a n/a 277 nia n/a - 16.3 nfa n/a -
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M L TX P 38.0 n/a n/a - n/a n/a n/a - 86.4 nfa n/a -
Avg Delay Days for SWBT Missed Due Dates - Anal_og_Line Port 62-15 M L X P 830 16.6 1.34 Base<10 1.5 9.1 (0.81) Base<10 4.5 16.4 {1.53) Yes -
i% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work TX [ 0.1% 0.8% (2.87) Yes 01% 0.9% (2.46) Yes 0.0% 1.0% (3.08) Yes HIT
o2 SWRBT Caused Missed Due Dates ~ 30 Days - 8 O a8 Loop NO Field Work TX £ 01% 0.0% 252 MG 0.0% 0.0% (0.54) Yes 0 1% 0.0% 2.89 G MISS
% SWBT Caused Missed Due Dates > 30 Days - 5.0 a8 Loop - TX P 0.0% 0.8% {1.21) Yes 3.3% 05% 5.21 NG 00% 0 5% (1.03) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loap - - - X1 P 1.0% 2.0% (257) Yes 2.7% 22% 128 Yes 18% 36% (3.72) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISON BRI Port - - TX P n/a 2.0% n/a - nla 22% n/a - nia 36% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Loop TX P 0 8% 4.2% (2.44) Yes 1.2% 4 8% (2.42) Yes 2 8% 2.4% 028 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transport - - TX | P nia 4.2% n/a - 0.0% 4.8% {2.12) Yes 12% 24% (067) Yes |- HIT
% SWBT Caused Missed Dug Dates > 30 Days - ISDN/PRI - - X P 0.0% 1.8% _{2.91) Yes 0.0% 3.1% (2.00) Yes 10.6% 0.1% 3534 i - HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing - - - TX - 0.3% n/a n/a - 0.3% n/a n/a - 0.4% n/a n/a -
:/o SWBT Caused Missed Dus Dates > 30 Days - DSL - Line Shanng - - TX P n/a n/a n/a - 0.0% 0.3% (1.16) Yes 02% 03% (0.44) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port - - - TX | P 0.0% 08% {0.26) | Basa<i10 n/a 0 5% nia - nia 05% nfa - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks - - TX P 0.0% 08% (0 43) Yes 0.0% 05% (0 34) Yes 0.0% 05% {0 07) Base-10 |- HiT
% SWBT Caused Missed Due Dates > 30 Days - DS 3 Dedicated Transport - - - X P 100.0% 0.0% 412 Base<10 7.7% n/a n/a - 3.4% 0 0% 042 Yes -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber - - 123 P 66.7% 0 0% 3.45 Base<1Q n/a n/a n/a - 82.1% 0.0% 368 ey -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port - - - X P 7.4% 08% 391 NO 0.0% 0 5% {031) Yes 0.0% 05% {0 44) Yes HIT
{Trouble Report Rate - 8.0 dB Loop with Test Access - H TX P 1.7% 28% (11.79) Yes 1.3% 2.5% {13 93) Yes 1.8% 16% 271 i - HIT
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SWBT/ | % Yes - 85% SWBT/ | % Yes- 83% SWBT/ | % Yes- 83% Result
Description Tier 1| Tier 2} Tier3} Areal PIB| CLEC | Benchmark| Z-value Result CLEC }Benchmark| Z-value Result CLEC |Benchmark} Z-value | Result |7 88%
Trouble Report Rate - 50 dB Loop with Test Access bt [ Bl 1.6% Q.7% 616 Noy 1 1% 0.7% 325 No 11% 07% 2.44 NO MISS
Trouble RseEorl Rate - BR| Loop with Tost Access 1 (B3 i 4.0% 29% 470 N 3 8% 2 6% 569 Mo 3.8% 30% 380 Ne MISS
Trouble Report Rate - ISDN BRI Port - H | TX| P 00% 2 9% 672 Yes 0.0% 26% (0.69) Yes 00% 3.0% (0.74) Yes HIT
Trouble Report Rate - DS1 Loop with Test Access H TX P 2 5% 7 1% {8 84) Yes 26% 6.5% {(779) Yes 4 3% 6.6% (4.09) Yes HIT
Troubie Report Rate - D51 Dedicated Transport H | IX | P 03% 71% (6 15) Yes 11% 65% (530) Yes 24% 6 6% (4.24) Yes HIT
Trouble Report Rate - ISDN/PRI . H x| P 0.0% 0.0% (1.45) Yes 0 0% 00% | (047) Yes 01% 0 0% 029 Yes |- HIT
Trouble Report Rate - DSL - No Line Sharing _ - Hlwx|B 24% 30% n/a 24% 30% 000 Yes 11 0% 3.0% 000 Yes N HIT
Trouble Report Rate - DSL - Line Sharing - - + TX P n/a n/a n/a - 18.4% 06% (1 55) Yes 11.0% 8 0% 3.30 No -
Trouble Report Rate - Analog Trunk Port H H H TX P 4.3% 0.7% 413 Ne 0.0% 0.7% 077) Yes 0.0% 07% (0.81) Yes HIT
Trouble Report Rate - Sublending DDC Trunks H H H | IX] P 0.0% 0.7% (1.18) Yes 0.0% 0.7% {122) Yes 05% 0 7% (0 49) Yes HIT
Trouble Report Rate - DS3 Dedicated Transport H H H TX P 09% 07% 012 Yes 0.2% 2.5% {2.76) Yes 0.2% 16% {2 08) Yes HIT
Trouble Report Rate - Dark Fiber H | HI1H[IXIP 00% 07% (2.70) Yes G 1% 25% (4.15) Yes 3.4% 16% 104 Yes HIT
Trouble Report Rate - Analog Line Port H H H P 1 0% 0.7% 0.77 Yes 05% 0 7% (0.60) Yes 0.3% 07% (129) Yes HIT
I% Missed Repair Commitment - 8 dB Loop H H H X P 5.0% 97% {3.66) Yes 0.5% 8.6% (5.78) Yes 0.5% 8.3% (6.89) Yes HIT
{Mean Time to Resfore - 8.0 dB Loop with Test Access-Dispatch H H H TX P 49 328 {12.85) Yes 2.2 294 (12.64) Yes 25 211 (12.75) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch H H H TX P 90 94 (0 10) Yes 2.2 102 (2.51) Yes 21 8.8 {2.93) Yes HIT
Mean Time to Restore - BRI Loop with Test Access-Dispalch H H H TX P 3.7 11.8 (4.93) Yes 2.7 11.0 {4.98) Yes 30 9.3 {6.67) Yes HIT
Mean Time to Restore - ISDN BRI Port-Dispatch H H H TX P n/a 118 n/a - n/a 110 n/a - nla 93 (128) Base<10 -
%n Time to Restore - DS1 Loop with Test Access-Dispatch H H H TX P 27 40 (131) Yes 25 34 {189) Yes 3.7 36 0.16 Yes HIT
Mean Time to Restore - DS 1 Dedicated Transport-Dispatch H H H 123 P 0.7 40 (0.43) Base<10 21 34 (0.84) Base<10 25 36 {0.79) Yes - -
[Mean Time to Restore - ISODN/PRI -Dispatch H H H TX P n/a 63 n/a - 31 56 (0.30) Base<10 35 53 (0.34) Base<10 |- -
[Mean Time to Restore - DSL -Dispatch - No Line Sharing H H H TX B 3.1 9.0 n/a 31 90 n/a - 37 9.0 000 Yes N
[Mean Time to Restere - DSL -Dispatch - Line Sharing H H H TX P n/a n/a n/a - 29.8 309 (0 21) Yes 555 459 0.45 Base<10 |- -
Mean Time to Restore - Analog Trunk Port-Dispatch H H H T IX]| P 12 94 (066) | Base<10 n/a 102 n/a nia 8.8 nia -
Mean Time to Restore - Subtending DDC Trunks-Dispatch H H H TX P n/a 94 n/a - n/a 10.2 n/a - 18 88 (0.50) Base<10 |- -
[Mean Time to Restore - DS3 Dedicated Transport-Dispatch H H H TX P 53 12 371 Base<10 27 08 130 Base<10 0.1 24 (1.65) Base<10 |- -
Meap Time to Restore - Dark Fiber-Dispatch H H H [ TX P n/a 12 nfa - 27 08 136 Base<10 199 24 15 16 Base<10 |- -
Mean Time to Restore - Anaiog Line Pon-Dispatch H H H TX P 11 94 {0.82) Base<10 01 102 (0.92) Base<1i0 20 88 (0 69) Base<10 }- -
Mean Time to Restore - 8.0 dB Loop with Test Access o Dispalch HITH]H[IX]P 15 124 (032) | Base<10 11 14 {042) | Base<10 28 103 (036) | Base<iO}-
Mean Time to Restore - 5.0 dB Loop with Test Access-Ng Dispatch H H H [ TX P 0.2 2.0 (0.25) | Base<10 n/a 1.2 nia - n/a 1.3 n/a -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch H H H TX P n/a 3.1 n/a - 0.1 08 (0 27) Base<10 n/a 29 n/a - -
Mean Time to Restore - ISON BRI Port-No Dispatch H H H 11Xl P n/a 3.1 n/a - n/a 08 nia : n/a 09 n/a - - -
Msan Time to Restore - DS1 Loop with Test Access-No Oispatch H H H TX P 07 06 0.24 Base<10 35 0.8 215 Base<10 0.4 04 0.10 Base<10 |- -
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch H H H X P 04 06 {0.23) Base<10 03 0.8 (0.24) Base<10 05 04 039 Base<10 |- -
Mean T!me to Restore - ISDN/PRI - No Dispatch H H H X P n/a 15 n/a - n/a 1.0 n/a - n/a 0.6 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing H H H 23 B 12 90 n/a 421 90 n/a - 14.2 9.0 200 tlo N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing H H H X P n/a n/a n/a - 0.1 312 {0.20) Base<10 379 43.0 {0 98) Yes -
Mean Time to Restore - Analog Trunk Port-No Dispatch H H H X [ n/a 20 nia - na 12 n/a - n/a 13 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch H H H TX P n/a 20 n/a - n/a 1.2 n/a n/a 1.3 n/a
Mean Time to Restore - DS3 Dedicated 1ranspont-No Dispatch H H H TX P n/a n/a n/a - n/a 1.0 n/a - n/a 0.0 n/a -
Mean Time to Restore - Dark Fiber-No Dispatch H H HI1TX} P na na na n/a 10 nia - 20 00 1.99 Ho -
Mean Time to Restore - Analog Line Port-No Dispatch H H H TX P n/a 2.0 nfa - n/a 1.2 n/a - n/a 13 n/a - -
% Repeat Reports - 8.0 dB Loop with Test Access H H H TX P 6.1% 13 2% (4.85) Yes 9.8% 13.0% {1.91) Yes 10.7% 12.3% (1.17) Yes HIT
% Repeat Reports - 50 dB Loop with Test Access H H H TX P 3.8% 11 8% 1.77) Yes 27 8% 12 0% 288 Ho B 1% 13.0% {0.88) Yes HIT
% Repeat Reports - BRI Loop with Test Access H H H X P 17.5% 15 3% 091 Yes 11.5% 15.9% (1 53) Yes 13 5% 17.0% {1.53) Yes HIT
Repeal Reports - ISDN BRI Port H H H X P nia 15 3% n/a - n/a 15.9% n/a - n/a 17.0% n/a - -
Repeat Reports - DS1 Loop with Test Access H H H TX P 11 1% 18 1% {149) Yes 12.7% 17 8% {113) Yes 12 9% 20.2% _(1.75) Yes HIT
% Repeat Reports - DS1 Dedicated Transport H H 3] TX P 0. 0% 18 1% (073) Base<10 0 0% 17 8% nia - 00% 20 2% n/a - - -
Repeat Reports - ISDN/PRI H H H TX P n/a 6 8% n/a - 0.0% 4 3% 0.0% Base<10 0.0% 10 4% 0.0% Base<10 J- -
Repeat Reports - DSL - No Line Sharing H H H TX 8 5.5% 12.0% 5.5% Yes 8.1% 12.0% 8.1% Yes B8.4% 12.0% B 4% Yes N HIT
Repeat Reports - DSL - Line Sharing H H H | TX P nia nfa - 19 7% 156% n/a - nia 35.2% n/a
Repeat Reports - Analog Trunk Port H H H X P 0.0% 118% (073) Base<10 n/a 12 0% n/a n/a 13.0% n/a - -
% Repeat Reports - Subtending DDC Trunks A1 H x| P n/a 11.8% nfa - n/a 12.0% n/a - 0.0% 13.0% (039) [ Base<i0 [
% Repeat Reports - DSJ Dedicated Transport H H H1TX| P 00% 0.0% 000 Base<iD ] 00% 0.0% 000 Base<10 Q0% 00% 0.00 Base<10
% Repeat Reports - Dark Fiber HITH]TH]W™X]P /a 0.0% n/a - 0.0% 0.0% 0.00 Base<10] 00% 00% 0.00 Yes -
Repeat Reports - Analog Line Port H H H TX P 0.0% 11.8% {0.90) Base<10 0.0% 12.0% (0 64) Base<10 0.0% 13 0% {0.55) Base<10 {- -
Trunk Blockage - SWBT End Office to CLEC H H M X B 0.0% 1.0% (0 95) Yes 0.0% 1.0% {1.00) Yes 0.1% 1.0% (092) Yes Y HIT
Trunk Blockage - SWBT Tandem to GLEC H H M | TX B8 0.0% 1.0% (1.00) Yes Q1% 1.0% (0.90) Yes 0.0% 1.0% (096} Yes Y HIT
[Common Transport Block > 2% - | H [ M ix[| 8 0.4% 30% | (264) Yes 06% 30% | (244) Yes 11% 3.0% {193) Yes _|¥ HIT
% Missed Due Dates - Interconnection Trunks M - x| P 2.5% 26 1% (67.48) Yes 7.2% 28.8% (63.85) Yes 8.7% 41.3% (89 29) Yes |- HIT
% Held Interconnection Trunks > 30 Days due to Lack of Faciites H - - TX B n/a n/a n/a 0.0% n/a n/a - 0 0% n/a n/a v -
% Held Interconnection Trunks > 60 Days due to Lack of Facilites H - TX 8 n/a n/a nia 0 0% n/a n/a - 00% n/a n/a - Y
% Held Interconnection Trunks > 90 Days due to Lack of Facilities H - - TX B n/a 0.0% n/a - 0.0% 0.0% 000 Yes 0 0% 0 0% 0 00 Yes Y HIT
[Avg Delay Days for Missed Due Dates D TX | P 331 434 (3.82) Yes 789 511 (15 25 Yes 158 68 (144) Yes X1
% SWBT Missed Due Dates > 30 Days L - X[ B 1.5% 2.0% (6.49) Yes 26% 2.0% 065 Yes 1.3% 2 0% (0 68) Yes |7 HIT
Avg. Trunk Restoral Interval L - TX P 48 89 {1.90) Yes 29 4713 (1.30) Yes 67 617 (221) Yes HIT
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Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes-  85% SWBT/ | %Yes-  83% SWBT/ | % Yes-  83% Resuit
Description PM  |Tier1|Tier 2| Tier3| Area| P/B | CLEC |Benchmark] Z-vaiue | Resutt CLEC |Benchmark| Z-vaiue | Result CLEC |Benchmark| Z-value | Result |Z 88%
Avg. Restoration Interval - Tandem Trunk Groups 77-01 H H M TX B8 12 10 n/a - n/a 10 n/a nia 1.0 nfa - Y -
Avg. Restoration interval - Non-Tandem Trunk Groups 77-02 H H M TX B 0.3 20 {1.75) Base<10 n/a 2.0 n/a - n/a 2.0 n/a - Y
Avg interconnection Trunk Install. Interval - Interconnection 1runKs 78-01 H H - TX B 19 3 20.0 {0.75) Base<10 19.6 20.0 {0 44) Base<10 29.1 200 9 06 Mo Y
Avg. Interconnection Trunk Install. Interval - SS7 78-02 H H TX B n/a 200 n/a - n/a 200 n/a - n/a 200 n/a - M
Avg. Interconnaction Trunk Install. Interval - OS/DA 78-03 H H TX B n/a 200 n/a - n/a 200 nia - 64.0 200 44.00 Base<10 {y
Avg_ Interconnection Trunk Instail. Interval - E-911 78-04 H H - TX B 27.8 200 775 Base<10 7.0 20.0 (13.00) | Base<10 497 20.0 23.69 Mo Y -
DA Avg _Speed of Answer 80-01 B L TX [ 8B 47 59 0.00 Yes 48 59 000 Yes 53 59 0.00 Yes N HIT
0OS Avg. Speed of Answer 82.01 L TX B 32 33 0.00 Yes 30 33 000 Yes 4.9 33 200 ho N HIT
I% of LNP Only Due Dates within Industry Guidelines 91-01 3 TX| B 997 % 9%65% | (3.24) Yes 95 7% 96.5% 0.79 Yes 93.8% 36 5% 2 65 Mo BY HIT
% of Time the OSP Rel Prior to the Exp.of the T2 Timer 92-01 - X B 97 6% 96 5% (1.08) Yes 95 4% 96.5% 1.06 Yes 91.1% 96 5% 537 N \ HIT
> of Customer Accounts Restiuctured Prior to LNB Dus Date 32-01 L T H 88 1% 96 5% 8.36 NG 82 1% 96.5% 14.45 N 88.1% 96 5% 836 Ho Y MISS
LNP % FOCs Rec. Within 5 Hours . Res/Bus LNP Only (1-19) - LEX 94-01 LM M[IX[ 8B 95 7% 95 0% (0.74) Yes 97 0% 95 0% 207 Yes 97.8% 95 0% (2 82) Yes |V HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 94-02 L M M X B8 95.0% 95.0% (0 01) Yes 95 6% 95 0% {0.58) Yes 95 7% 95.0% {0.71) Yes Y HIT
{LNP % FOCs Rec._Within 48 Hours - LNP Only (20+) - LEX 94-03 L M M TX 8 n/a 95 0% n/a - n/a 95 0% nfa - n/a 95 0% n/a Y -
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M TX B 100.0% 95 0% {5 00} Base<10 n/a 95 0% na - na 95 0% a - Y -
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - LEX 94-05 L M M X B 93.3% 95.0% 1.67 Yes 97 8% 95.0% (2.87) Yes 98.7% 95.0% {3.70) Yes Y HIT
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - LEX 9406 | L [ M| M ] iX] B | 1000% | 950% | (500) | Base<iO| 1000% | 950% (5 00) Yes 1000% |95 0% (5.00) Yes |Y HIT
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 9407 | L | M ] M| TXx] B | 1000% | 950% (5.00) Yes 100.0% |95 0% (500) | Base<10] 1000% | 950% (6.00) Yes |V HIT
LNP % FOCs Rec._Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 9408 | L M M[TX1 B 96 5% 95 0% (1.47) Yes 96 4% 95 0% (1 36) Yes 99.4% 950% | _(439) Yes [V HIT
LNP % FOCs Rec. Within & Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M TX B 92.4% 95.0% 2.62 D] 98 4% 950% | (3.39) Yas 96.8% 95 0% (1.80) Yes Y HIT
LNP % FOCs Rec_Within 48 Hours - LNP Only (20+) “EDI 94.10 L M M TX B n/a 95 0% nia - n/a 95 0% n/a - nia 35 0% nia - Y -
ILNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M TX B 100.0% 95.0% {5 00) Base<10] 100.0% 95 0% {5.00) Base<10 n/a 35 0% n/a - Y -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - EDI 9472 | L [ M [ M [ TIXx] B[ 1000% | 950% (5.00) Yes 1600% | 950% (5 00) Yes 97 2% 95 0% (2.22) Yes  |Y HIT
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M | M | TX] B | 1000% | 950% | (500) | Base<i0] 1000% | 95.0% (500) | Base<i0 ] 100.0% ] 950% (500} | Base<10 Y -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94-14 L M M TX 8 100.0% 95.0% (5.00) Base<10] 1000% 35 0% (5.00) Yes 100.0% 95.0% {5 00) Yos Y HIT
LNP % FOCs Rec_Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 94-15 LM M X[ B 54.2% 35 0% 082 Yes 90 3% 95 0% 468 NG 97.0% 95.0% {2.00) Yos Y HIT
LNP % FOCs Rec Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M TX B 86 7% 95 0% 8.33 NG 100.0% 95 0% {5.00) Base<10 | 100 0% 950% | (500) Base<10 fY -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M TX B 100 0% 95.0% {5.00) Base<10 ] 100.0% 95 0% {5 00) Base<10 n/a 95 0% n/a - Y
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M TX B n/a 95.0% n/a - 100.0% 95.0% {5 00) Base<10 n/a 95.0% n/a - Y -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - Manual 4918 L M M T 5] 84.2% 95 0% 10.79 No 95.0% 95.0% 0.00 Yes 75.0% 95 0% 20.00 Mo A MISS
LNP % FOCs Rec.Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M X B 50.0% 95.0% 45.00 Base<10] 100.0% 950% { (5.00). | Base<10 | 100.0% 95.0% {5 00) Base<1i0 JY -
I;NP % FOCs R.ec On Time - LNP Comp Bus (51+) - Manual 94-21 L M M TX B 100.0% 95.0% {5.00) Yes 90.9% 95.0% 4.09 ey 100.0% 95 0% {5 00) Base<10 [Y -
nA; Premature D,sconnects for LNP Orders - LNP Only 96-01 L - TX B 3.0% 2 0% 0.96 Yes 0.1% 20% {1.87) Yes 2.0% 2 0% {0 04} Yes Y HIT
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - - TX B 1.4% 20% (0 64) Yes 0.0% 2 0% {2.00) Yes 1.9% 2.0% (0.11) Yes Y HIT
% of Time SWBT apphes 10 digit trigger prior to Due Date - LNP Only 97-01 H H TX B 92 6% 96 5% 3.90 Mo 99.2% 96 5% (2.67) Yes 99 B% 96.5% (3.26) Yes Y HIT
% of Time SWBT appiies 10 digit trigger priof to Due Date - LNP with Loop 9702 | H| H ]| - [ 1X| B | 896% | 965% 6.94 o 984% | 965% (1.94) Yes G71% | 965% | (062) Yes Y HIT
Percent LNP |-Reports in 10 Days 9801 | H] H I MITIX| P 01% 21% (10.69) Yes 0.1% 21% | {11.38) Yes 0.0% 2.2% (11.88) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - TX p 55 76 (1.47) Yes 35 74 (4 23) Yes 67 74 (0.47) Yes |- HIT
oAv Time of Qut of Service for LNP Conversions 100-01 H H - X B 238 600 (36.20) Yes 45 60.0 (55 61) Yes 42 600 _(55.76) Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M TX B 92.6% 96 5% 3.93 Mo 100 0% 96.5% (3.50) Yes 99.6% 96 5% (3.08) Yes Y HIT
% Enqrs for E-911 Database Updates 103-01 L - TX P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
AvQ. Time Req. to Update 911 Database 104-01 L - TX P 0.5 9.4 (8.65) Yes 0.2 92 _{10.46) Yes 0.1 9.4 {13.13) Yes - HIT
% of Request Processed within 35 Days 105-01 L X B8 100.0% 90.0% 0.00 Yes 100 0% 90.0% Q00 Yes 100.0% 90.0% 0.00 Yas N HIT
:‘wer‘a e Days Required to Process a Request 108-01 x1 B 163 140 200 Mo 210 140 200 to 208 140 200 Mo IN MISS
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M TX B 0 0% 5.0% 0.00 Yes 14 3% 50% 200 Base<10 0.0% 50% 0.00 Base<10 N -
% Missed Collocation Due Dales - Caged - Augments 107-02 H H M X B 0.0% 50% 0.00 Yes 0.0% 5 0% 000 Yes 16.7% 5.0% 2.00 e N HIT
% Missed Collocation Due Dates - Cageless - Initial 107-03 H H M TX B 00% 5.0% 0.00 Yes 14.3% 50% 2.00 Mo 20 0% 5 0% 2.00 Base<10 JN -
% Missed Collocation Due Dates - Cageless - Augrments 107-04 H H M TX B 0 0% 5 0% 0.00 Yes 0.0% 5 0% 0 00 Yes 0.0% 5.0% 0.00 Yes N HIT
:/u Missed Collocation Due Dates - Shared Caged - initial 107-05 H H M TX B n/a 5 0% n/a - n/a 5 0% n/a - n/a 5.0% n/a N -
o/o M!ssed Collocation Due Dates - Shared Caged - Augments 107-06 H H M TX B n/a 5 0% n/a - n/a 50% n/a - nla 5 0% n/a N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M TX B 00% 5 0% 0.00 Base<10 0 0% 50% 000 Base<10 n/a 5 0% n/a N
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M TX 8 nla 50% n/a - 0 0% 5 0% 000 Yes nla 5 0% n/a N
Avg Delay Days - Caged - Initial 108-01 L - X B n/a nfa n/a 59 0 9.0 200 Base<10 n/a n/a n/a - N
Avg Delay Days - Caged - Augments 108-02 | L -1 TX1 B n/a n/a n/a n/a na nla - 850 51 200 Base<10 N
Avg. Delay Days - Cageless - Initial 108-03 | L - | IX[ B n/a nia na 705 70 2.00 Base<10 410 12.0 2.00 Base<10 N
Avg. Delay Days - Cageless - Augments 108-04 L - TX B nf/a n/a n/a n/a n/a n/a - n/a n/a n/a - N
Avg. Delay Days - Shared Caged - Initial 108-05 L - X B n/a n/a n/a n/a n/a n/a n/a n/a n/a N
Avg. Delay Days - Shared Caged - Augments 108-06 L - TX 8 n/a n/a n/a n/a n/a n/a n/a n/a n/a H
Avg. Delay Days - Virtual - initial 10807 | L B -~ [ IXI'B n/a n/a nla nla n/a n/a B n/a na ni/a ]
’f‘/ Delay Days - Virtual - Augments 10808 | L N X | B n/a ) nla B nia nia nla B nia nla n/a - N -
¥ of Col|0cat!on Requests within Guidebnes - Caged - (ntal 109-01 L TX [£] 84 6% 90.0% 2.00 No 757% 50.0% 2.00 Ho 100 0% 90 0% 0.00 Base<10 N MISS
% of Collocation Requests within Guidelines - Caged - Augments 10902 | L - - TX | B 92 9% 90.0% 0.00 Yes 94 4% 90 0% 000 Yes 100.0% 90 0% 0.00 Yes [N HIT
:/v of Collocation Requests within Guidelines - Cageless - Initial 109-03 [ IX | B | 1000% | 900% 0.00 Base<10 | 1000% | 90.0% 000 Yes 100.0% 90 0% 0 00 Yes [N HIT
n/n of Collocation Requests within Guidelnes - Cageless - Augments 109-04 L - - X B 97 6% 90.0% 0.00 Yes 95 0% 90.0% 000 Yes 100 0% 90 0% 0 00 Base- 10 HIT
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - X B n/a 90.0% n/a - n/a 90 0% n/a - n/a 90 0% nv/a - H -
% of Collocation Requests within Guidehnes - Shareq Caged - Augments 109-06 L - - X B n/a 90.0% n/a - n/a 90 0% n/a - n/a 90 0% n/a H
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Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 85% SWBT/ | % Yes- 83% SWBT/ | % Yes - 83% Result
Description PM | Tier 1| Tier 2| Tier3| Area} PiIB | CLEC |Benchmark| Z-Value | Result CLEC |Benchmark| Z-Vaiue Result CLEC {Benchmark| Z-Value Result |Z 88%
% of Callocation Requests within Guidelines - Virtual - Inftial 109-07 L - - TX B n/a 90.0% n/a - n/a 90.0% na n/a 90.0% nja N -
% _of Collocation Requests within Guidelines - Virtual - Augments 109-08 L - - TX B 100.0% 90 0% 0.00 Base<10 n/a 90.0% n/a - n/a 80.0% nia - N -
JPercent of Updates into DA Database within 72 Hours 110-01 L - - TX B 100.00% 95.0% {5.00) Yes 100.00% 95.0% {5.00} Yes 100.00% 95.0% (5.00) Yes Y HIT
Average Update Interval for DA Database 111-01 L - 3 3 58.8 48.0 10.81 No 666 48.0 18.57 No 433 48.0 (4.70) Yos Y MISS
% of Database Accuracy for Manual Updates 112-0 L - - X 8 100.0% 897.0% (3.00) Yes 100.0% 87.0% (3.00) Yes 100.0% 97.0% (3.00) Yes Y HIT
% of Premature Disconnects - Goordinated Hot Guts - LNP 11401 ] R ] H] - | IX| B T1% 2.0% (0.91) Yes 0.0% 7 0% (2.00) Yes 01% 20% (1.89) Yes_ J¥ HIT
% of Premature Disconnects - Coordinated Hol Cuts - LNP with Loop 114-02 H H TX B 2.3% 2.0% 0.31 Yes 0.0% 2.0% (2.00} Yes 1.8% 2.0% (0.25) Yes 1Y HIT
% of Premature Disconnects - Frame Due Time - LNP 11403 | H H - t1x|1 B 0.2% 2.0% {(1.77) Yes 0.0% 2.0% (2.00) Yes n/a 2.0% n/a - Y HIT
% of Premature Disconnects - Frame Due Time - LNP with Loop 114-04 | H H - X B 0.4% 2.0% (1.64) Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes Y HIT
[CHC/FDT LNP with Loop Provisioning Inferval - Coor_Hot Cuts {<10 Lines) 14301 - - I MIIXTBY 978% [T nia - 988% | na - 95.0% na s Y -
CHC/FDT LNP with Loop Provisioning Interval - Goor. Hot Cuts {10-24 Lines) 114.1-02 - M | TX B 96.1% n/a 99.0% n/a - 100.0% n/a Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-03 - M| TX B 96.6% n/a 95 2% n/a - 94 6% nia - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - M ] TX B 100.0% n/a 100.0% n/a - 100.0% n/a Y -
% Privisioning Trouble Reports (PTR) - CHC 115-01 - - TX - n/a n/a - n/a n/a 0.1% n‘a - - -
% Privisioning Trouble Reports (PTR) - FOT 115021 - 1 - | - [IX| - nia n/a - nfa n/a 0.7% n/a - - -
{Meant Time 1o Restore - PTR - CHC 1151-01] - - TX n/a n/a - n/a n/a 12300.0% - n/a -
Meant Time to Restore - PTR - FDT. 115.1-02] - - - TX - n/a N 4 nla - n/a i n/a - 3277.8% | : n/a - -
% NXXs Loaded/Tested Prior to LERG, 117-01 H H - X P 100.0% 37 3% (3.52) Base<10 59.1% 9.3% (5.80 Yes 97 7% 38.0% (9.13) Yes - HIT
Avg Delay Days for NXX Loading and Testing 118-01 [ - - X | P n/a 3.0 nla - 19.6 222 (3.68) Yes 243 106 5.96 Base<10 |- -
% of Requests Processed within 30 Business Days 120-01 - - - TX B 100 0% 90 0% 0.00 Base<10 nia 90.0% n/a - n/a 90 0% nia - N -
% of Quotes Provided for Authorized BFRs Within 10 BUSINGSS Days 12101 | H H - TX | B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H - TX B n/a 90.0% n/a n/a 90.0% nia - nia 90.0% n/a N -
% of Quotes Provided for Authorized BERs Within 80 Business Days 121-03 H H - X B n/a 90.0% n/a - 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a N -
% of Timely and Compliant Change Management Notices 123-01 - - - CO - n/a RS nfa 69 2% R n/a - 50.0% Rt n/a - -
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 85% SWBT/ | %Yes-  83% SWBT/ | % Yes- 83% Result
Description PM  |Tier 1| Tier 2| Tier3| Area] PiB | CLEC |Benchmark| Z-Value I Resuilt CLEC |Benchmark| Z-value l Resuit CLEC |Benchmark| Z-value l Resuit 88%
Total # Submeasures 684 684 684
# Counted (with z-score and sample size of 10 or more) 316 350 357
# Not Counted (Base < 10 or n/a) 368 334 327
Critical Z Value 1.68 1.68 168
Number of Submeasures Met 270 289 298 292
Number of Submeasures Missed 46 61 59 a1
Success Ratio - All Measures 85.4% 82.6% 83.5% 87.7%
Total # Tier 2 Submeasures 317 317 317
# Counted (with 2-score and sample size of 10 or more) 179 194 199
# Not Counted (Base < 10 or n/a) 138 123 118
Number of Submeasures Met 152 164 168 168
Number of Submeasures Missed 27 30 31 20
Success Ratio - Tier 2 Measures Only 84.9% 84.5% 84.4% 89.4%
Total # Tier 1 and/or Tier 2 Submeasures 396 396 396
# Counted (with z-score and sample size of 10 or more) 222 241 248
# Not Counted (Base < 10 or n/a) 174 155 148
Number of Submeasures Met 188 197 210 204
Number of Submeasures Missed 34 44 38 29
Y. . . p—— e — pr——— jr————
Success Ratio - Tier 1 and/or Tier 2 Measures 84.7% 81.7% 84.7% 87.6%
Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with 2-score and sample size of 10 or more) 184 202 213
# Not Counted {Base < 10 or n/a) 173 155 144
Number of Submeasures Met 159 162 175 168
Number of Submeasures Missed 25 40 38 24
Success Ratio - Tier 3 Measures (FCC 20) 86.4% 80.2% 82.2% 87.5%

Notes

(1) ngrall HIT or MISS is determined by the Yes or No results for two out of the fast three months. Two or more results of Yes = HIT; two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
(2) A Qntxcal Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1 7 rules, some measures no longer use the critical Z allowance to determine ¢compliance. The column headed "Z" shows "Y" if the critical Z 1s allowed and "N" if it is not allowed

Measures marked “N" for “citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit. 2=Miss) All measures involved have benchmarks rather than parity comparisons.




